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. Ecientistz and Soldiers Solve a Bee Mystery
. Beaders’ Recipes: The Potluck
By AMAND GIRIDHARADAS . Rampant Fraud Threat to China’s Brisk Ascent

Published: September 12, 2009 TWITTER . Epaghetti Tacos: 2illy Enough for Toung Eaters

FERHAFS the biggest big idea to gather speed during the last F COMMENTS - Op-Ed Contributor: How Not to Fight Colds
(22 . At Flagging Tribune, Tales of a Bankrupt Culture

. El zieNIN TO . Micholas D, Eristof: Trifecta of Tormment
really meant it. E-MAIL

millennium was that we humans might govern curselves. But no one

. WVargas Llosa Is Awarded Mobel Prize in Literature




“In the middle of two wars and an
economic meltdown, the highest-ranking

idea was to legalize marijuana, an idea nearly

twice as popular as repealing the Bush tax cuts on the
wealthy. Legalizing online poker topped the technology
ideas, twice as popular as nationwide wi-fi. Revoking the
Church of Scientology’s tax-exempt status garnered three
times more votes than raising funding for childhood

cancer.”



How do we get better feedback?



1) Ask better questions



CityRacks Design Competition

The next generation of bicycle parking faor MY,

See

O o

uptownman (17:28:48 ;. edit

This is a really interesting idea, but can will it hold up to an electric
saw? | also worry about how the rack will deal with rust damage in the
inevitable saw waounds.

chriswise0Q0 (13:14:23) : edit

Feally interesting idea- but is it possible to change the outer coating
fram plastic- as with Miller Ruggerio the plastic will easily suffer
marking, cuts, burns. One other concern to resolve is whether it can
hold its form owver time- after being pushed ower alot, it feels like it will
lose its stiffness and stay pushed owerf flop around a hit.

:i:f f:i: warmcycle p4:43:39) ;0 edit
FLIT

Again, the pratotype of this one looks a little different than the
rendering shown here. | agree, it is a good idea, I’m just not sure plastic
is the right chaoice for this aplication. The bikerack maowes alot when
pushed and this could help with maintaining the wheels intact but it
definately makes it feel unsafe even ifit is not. They better test it really
well if they pick this one.

Then leave your comments below,
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NYC DOT Pop Quiz: What is the speed limit in NYC?
Sepkember 29 at 12:44pm * Comment * Like * Promobe

HEE

o a9

Samantha Yega 30
September 29 at 12:44pm * Like * Flag

Ebon Abramson 25 miles per hour, unbelievable,
Sepkember 29 at 12:45pm + Like * Flag

Draniel Soobong Oh Yaries between residential area, parkways,
expressways and service roads, Lately I noticed that speed limits hawve
been lowered, Mainly, residential areas is 25, Major routes like Queens
Blvd, Morthern blvd, Hillside Ave, Jamaica Ave is 30, Expressways and
parkways 50,

September 29 at 12:57pm ¢ Like * Flag

Max oumanian 30
Sepkember 29 at 12:53pm * Like * Flag

Frederick Perry The unposted speed limit is thought o be 30, but is
actually "reasonable & prudent” For the conditions, I don't believe any
posted limit is above 50 in the 5 boroughs.

Sepkember 29 at 1:00pm * Like * Flag

Draniel Soobong Oh There is one road in Queens and the speed limit
iz 35, on Francis Lewis Blvd From northern blvd ko Long Island
Expressway service road, whey is that?

September 29 ak 1:00pm * Like - Flag

+
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What happens if people are off-topic
or mean?



How to deal with “trolls”

Deal with one
before they
become many!

Provide a variety of content
and attract a diverse
audience

Let your supporters defend
you

Provide timely and
courteous responses to all
guestions and try to stay
away from stock answers

Refer to your Social Media
Policy




2) Go where the people are
(and interact with them)



1,432 People Like This

Profile Converzations Updates Motes Lizts
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Get a FREE #NYCDOThike
helmet this Saturday 10/2 at
MS51 in Brooklyn! Helmets
available for all ages

http: //bitly/¢inL.Vn

s CoTwest Favorite Fegply Delete

ember 22 ak 12:56pm * Comment * Like * Share

th David, I past through d and
Broadway intersectio v and it Felt much saf an it used to
be,

Like * Flag

Ian Moulton Love ik,
Like * Flag
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Blogs Microblogs Bookmarks Comments Bvents lmadges Bews Yideo Audio QE&A Metworks All

"Janette Sadik-kKhan"

sort By: | Date

Mentions about "Janette Sadik-Khan"

w | Results: | Anytime w Results 1 - 15 of 205 mentions.

*q Car-free American: Street Films

99% of all footage he shoots has been by hike, foot, train, or bus, which gives his

filmrnaking a real, in-the-moment feel. Recently, MY C DOT Commissioner Janette
S

carfreeamerican. blogspot. comZ2010/10/street-films. html
4 hours ago - by billpoindexter on google_blog

B The Urbanophile » Blog Archive » New York's Quality of Life

Agenda

Janette Sadik-khan on Changing the Transportation Game - Share on Facehook -
Ernail This - Tweet This - Save to Delicious delicio.us - Mo Co...

P

weww. Urbanophile. com/2010/10/07 fnews-vyork s-quality-of-life-agendal

B hours ago - by The Urbanophile on google_blog

*q PreservationNation » EBlog Archive » Preservation Round-Up:

Double ...

"Officials argue that the changes will save lives and the city's transpartation
commissioner, Janette Sadik-khan, also suggested that the new signs might

Advanced Search
Freferences

Gl BESS Feed
[ Email Alert
al] CSY/Excel File

CsV Data
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a| Top Keywords
a) Top Users

al Top Hashtags

advertizement
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3) Integrate on-line with off-line
(and make it easy)



/4% Home
[l Project overview
™ Project Timeline
| News

i oots & Findings

| Contact us

=4 Subscriba to
Ll updates (R5S)

Recent Hews
& Planned work this fall
Jun 13, 2020 12:30PM

w Mlasisr Dk

Residents | Buseness | Visitors

Search | Emall Updates | Contact Us

Government | Office of the Mayor

Intro Text

A short description of project, Iincluding a call to action.

Most Recent News Post
Post Meta Info

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis

nostrud ... CONTINUE READING

Coming Up
DATE & TIME
Event Name

Detaills, details.

Lorem Ipsum dolor
sit amet, consectet
adipisicing elit, sed
do eiusmod tempor
Incididunt ut labore
et dolore magna




4) Monitor and Iterate



Experiment!

Social media is never
“done” —it’s a constant
conversation, a work in
progress

We meet on a regular basis
to assess and refine

We listen and take
suggestions

Transportation Portals grew
out of community feedback

Facebook Analytics,
Collecta and Social Mention
let you see how your social
media is doing and what
others are saying about you
in the social media space.



Robin Lester Kenton

212-839-6470

Connect with DOT:

facebook.com/NYCDOT

B onve_por

NEW YORK CITY



mailto:rlesterkenton@dot.nyc.gov
http://www.nyc.got/dot
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