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WEDNESDAY, APRIL 28

10:15 AM
GENERAL SESSION

The Changing Role of the CIO
Moderator: Harvey Koeppel, Executive Director, Center for CIO 
Leadership & Former Chief Information Officer, Citigroup
hkoeppel@cioleadershipcenter.com 
Panelists: 
David Hansen, Senior Vice President, CA Inc.
christine.quinlan@ca.com 
Diana Jones Ritter, Commissioner, Office of Mental Retardation 
and Developmental Disabilities, New York State
jacqueline.canabush@omr.state.ny.us 
Rock Regan, Principal Consultant, Verizon Business & Former 
Chief Information Officer, State of Connecticut
gregg.regan@verizonbusiness.com 			 

11:15 AM
CONCURRENT SESSIONS

The CIO’s Role: Overcoming Challenges and 
Implementing Change
Marguerite Beirne, Chief Information Officer, Westchester County
mcb1@westchestergov.com
Nancy Mulholland, Chief Information Officer, Department of 
Transportation, New York State
nmulholland@dot.state.ny.us
Karen Pratt, Chief Information Officer, Washington County
kpratt@co.washington.ny.us
Rick Webb, Chief Technology Officer, Canada, State and Local, 
Health and Public Service, Accenture & Former Chief Information 
Officer, State of North Carolina
rick.c.webb@accenture.com

C Government to the Power of 3 —  
Customer-Centric Culture in Government 
Moderator: Harvey Koeppel, Executive Director, Center for CIO 
Leadership & Former Chief Information Officer, Citigroup
hkoeppel@cioleadershipcenter.com 

Panelists:
Charla Griffey-Brown, Ph.D., Associate Professor and Discipline 
Lead of Information Systems, Pepperdine University 
Charla.brown@pepperdine.edu
Dan Chan, Chief Information Officer, Office of Temporary and 
Disability Assistance, New York State 
Chandc999@gmail.com
Brian Digman, Chief Information Officer, Department of Taxation 
and Finance, New York State
briandigman@tax.state.ny.us
Robert Vitello, Chief Information Officer, Department of Labor, 
New York State
Robert.vitello@labor.state.ny.us
David Walsh, Chief Information Officer, Education Department, 
New York State  
dwalsh@mail.nysed.gov

1:00 PM
LUNCH KEYNOTE

Surviving a Budget Crisis — Is there Another Way?
Dan London, North America, Health & Public Service Operating 
Lead, Accenture
m.l.jablonsky@accenture.com

2:20 PM
CONCURRENT SESSIONS
                        
The 21st Century CIO:  Are you the one?
Moderator:Deb Hennessy, Senior Human Resources Manager, 
Microsoft
debhen@microsoft.com
Panelists:
Terri Daly, Director, Custom Training & Support, Office for 
Technology, New York State
Terri.daly@cio.ny.gov
Michelle Frank, Talent Management Director, Microsoft
michelle.frank@microsoft.com
Harvey Koeppel, Executive Director, Center for CIO Leadership & 
Former Chief Information Officer, Citigroup
hkoeppel@cioleadershipcenter.com 
Edna Wells-Handy, Deputy Attorney General for Administration, 
Office of the Attorney General, New York State
edna.wellshandy@ag.ny.gov
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The Benefits of Shared Services — Reality or Myth?
David Cohn, Research Director, Business Informatics, IBM
kleyden@us.ibm.com
Jim Lopatosky, Associate Chief Information Officer, Office of 
Information Technology, State of Maine
jim.lopatosky@maine.gov
Doug Moore, Executive Vice President, ViON
Doug.moore@vion.com
Mark Raymond, Program Director, NY MTA Shared Services 
Project, Accenture
m.l.jablonsky@accenture.com

3:30 PM
CONCURRENT SESSIONS

A World Class State Workforce, Not an Oxymoron	
Moderator: Deb Hennessy, Senior Human Resources Manager, 
Microsoft
debhen@microsoft.com
Panelists:
Michelle Frank, Talent Management Director, Microsoft
Michelle.frank@microsoft.com
Virginia Gordon, Assistant Director of Personnel, Office of the 
Attorney General, New York State
virginia.gordon@ag.ny.gov
William Harrison, Associate Personnel Administrator, Office of the 
Attorney General, New York State
william.harrison@ag.ny.gov
Deborah Seeley, Governor’s Office of Employee Relations, 
New York State
dseeley@goer.state.ny.us
Edna Wells-Handy, Deputy Attorney General for Administration, 
Office of the Attorney General, New York State
edna.wellshandy@ag.ny.us	
		
The Get along Gang — Making Collaboration Real
Panelists:
Ed Hemminger, Chief Information Officer, Ontario County
ed.hemminger@co.ontario.ny.us
David Hunter, Chief Technology Officer, VMware
bgill@vmware.com

THURSDAY, April 29
 
9:45 AM
GENERAL SESSION
Super Size Me, Clash of the Titans and Other 
Lessons from the Private Sector 
Peter Doolan, Chief Technology Officer, Public Sector, 
Oracle Corporation
sandy.g.smith@oracle.com

11:15 AM
GENERAL SESSION

The Accelerated Pace of Change:
Innovating and Delivering Value in Today’s Environment 
Pat Bakey, Executive Vice President, Strategic Industries, SAP
peggy.mcgillis@sap.com
   
2:00 PM
CONCURRENT SESSIONS

Discovering the Road Less Traveled —  
Innovation in the Public Sector
Gregory L. Bodine, Chief Architect & Senior Vice President, CA Inc.
christine.quinlan@ca.com
Rock Regan, Principal Consultant, Verizon Business & Former 
Chief Information Officer, State of Connecticut
gregg.regan@verizonbusiness.com

Gov 2.0
Moderator: Andrew Hoppin, Chief Information Officer, New York 
State Senate
andrew.hoppin@gmail.com
Panelists:
Christina Goodness, United Nations & New York University
goodness@nyu.edu
Dan Kohn, The Open Planning Project
dan@openplans.org
Andrew Rasiej, Senior Technology Advisor, Sunlight Foundation
andrew@dcn.com
Todd Westhuis, 511 Program Manager, Department of 
Transportation, New York State
twesthuis@dot.state.ny.us


