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Speakers’ Contact Information

WEDNESDAY, FEBRUARY 17

10:45 AM
CONCURRENT SESSIONS

Where’s Your Focus – How to Market Solutions to Business
Carolyn Lawson, Director, eServices Office, Otech,  
Office of the Chief Information Officer, State of California
carolyn.lawson@state.ca.gov

Reaching Citizens through 2.0
Mark Cleverley, Director, Strategy, IBM Global Government
mark.cleverley@us.ibm.com
Vijay George, Chief Information Officer, Lower Colorado 
River Authority, State of Texas
vijay.george@lcra.org
Jerry White, Manager of Communications, Lower Colorado 
River Authority, State of Texas
jerry.white@lcra.org

Texas Department of Information Resources DBITS Update 
Dan Contreras, Assistant Director, Contracting  
& Procurement Services Division, Department of 
Information Resources, State of Texas
dan.contreras@dir.state.tx.us
Ralph Wright, Strategic Contract Manager, Contracting & 
Procurement Services Division, Department of Information 
Resources, State of Texas
ralph.wright@dir.state.tx.us 
  
Texas ERP Project Update 
Victor Gonzalez, Director of Innovation and Chief 
Technology Officer, Comptroller of Public Accounts,  
State of Texas
victor.gonzalez@cpa.state.tx.us

1:30 PM
CONCURRENT SESSIONS

Are You Ready to Star on YouTube? Policies to Support 
New Service Models 
Carolyn Lawson, Director, eServices Office, Otech,  
Office of the Chief Information Officer, State of California
carolyn.lawson@state.ca.gov

Enterprise Architecture
Craig Bryant, Sr. Regional Manager, Business Class 
Engineering, Time Warner Cable Business Class
craig.bryant@twcable.com
Rick Goldgar, Deputy Chief Information Officer, Texas 
Education Agency, State of Texas
rick.goldgar@tea.state.tx.us
Brian Holtz, Enterprise Account Executive, Texas Region, 
Time Warner Cable Business Class
brian.holtz@twcable.com

Texas’s Top Digital Cities 
Michael Armstrong, Chief Information Officer,  
City of Corpus Christi, Texas
michaelar@cctexas.com

3:15 PM
CONCURRENT SESSIONS

Working Anywhere: Telework in Government 
Vali Ali, Distinguished Technologist, Hewlett-Packard
vali.ali@hp.com
Jim Wang, Chief Information Officer, AHCCCS,  
State of Arizona
jim.wang@azahcccs.gov

New Service Models – To the Clouds and Beyond 
Bethann Pepoli, Chief Technology Officer, State & Local 
Government Division, EMC
pepoli _ bethann@emc.com
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Modernization: Myths, Facts and Strategies
Bowden Hight, Chief Information Officer,  
Texas Railroad Commission
bowden.hight@rrc.state.tx.us

Texas Online – A Study in Collaboration
Erin Hutchins, Director of Portal Operations, TexasOnline
Jennifer Savoy, Director of Marketing, TexasOnline
jsavoy@nicusa.com

THURSDAY, FEBRUARY 18

10:45 AM
CONCURRENT SESSIONS

eDiscovery and Government Records –  
What You Need to Know 
Stephen V.Z. Hall, Business Manager for Texas, Laserfiche
shall@laserfiche.com
David Halpern, Assistant Attorney General, Office of the 
Attorney General, State of Texas
david.halpern@oag.state.tx.us

GIS Data Acquisition in Texas: Hitting the Easy Button
Dustin Lanier, Staff Director, Council on Competitive 
Government, State of Texas
dustin.lanier@ccg.state.tx.us 

Technology as a Tool for Innovation
Dustin Haisler, Assistant City Manager and  
Chief Information Officer, City of Manor, Texas
dhaisler@cityofmanor.org

Protecting Privacy – Data Loss Prevention
Edward Mann, Senior Storage Architect, ViON Corporation
edward.mann@vion.com

2:00 PM
CONCURRENT SESSIONS

Governance and Portfolio Management 
Ken Bucher, Manager, IV&V, Information Technology 
Services, Texas Education Agency, State of Texas
ken.bucher@tea.state.tx.us
Sharon Gaston, Deputy CIO/Director, PMP,  
Information Technology Services, Texas Education Agency, 
State of Texas
sharon.gaston@tea.state.tx.us

Health IT: The Changes Ahead
Moderator: Chris Guerrero, Director, IT Center for Service 
Design and Architecture, Department of State  
Health Services, State of Texas
chris.guerrero@dshs.state.tx.us
Nora Belcher, Executive Director, Texas e-Health Alliance
nora@txeha.org
John C. Joe, MD, MPH, Assistant Professor,  
Family Medicine, Baylor College of Medicine
jcjoe@bcm.edu
Ann Kitchen, President, Ann Kitchen Consulting Inc.
annkitchen@austin.rr.com

Shared Services - The New Model
Rick Goldgar, Deputy Chief Information Officer,  
Texas Education Agency, State of Texas
rick.goldgar@tea.state.tx.us
Edward Mann, Senior Storage Architect, ViON Corporation
edward.mann@vion.com

Insider Threats and Outside Attacks
Brian Gayek, Senior Vice President of Product 
Management, CA Inc.
brian.gayek@ca.com


