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MONDAY, FEBRUARY 22

10:00 AM 
GENERAL SESSION

Creating Effective Executive Sponsors
Moderator: Gopal Kapur, Founder and President, Center for 
Project Management
gkapur@center4pm.com
Catherine Camacho, Deputy Director, Center for Family Health, 
Department of Public Health, State of California
catherine.camacho@cdph.ca.gov
Breck Marshall, Partner, Accenture
breck.t.marshall@accenture.com
Larry Singer, Vice President, State and Local Government, 
Education and Public Health, Hewlett-Packard
larry.singer@hp.com
Ralph Shoemaker, Shoemaker Consulting, former Chief 
Information Officer, Franchise Tax Board, State of California
ralphshoe@gmail.com

11:30 AM
CONCURRENT SESSIONS

Leading Transformational Change
Moderator: Steve Kolodney, Consultant, CA OCIO and former 
State Chief Information Officer, Washington State
skolodney@aol.com
Leslie Gordon, Vice President, Office of the Chief Information 
Officer, IBM
tigharo@us.ibm.com
Ramon J. Hirsig, Executive Director, Board of Equalization, State 
of California
ramon.jirsig@boe.ca.gov
Vishakha Radia, Director, Customer Business Transformation, 
Cisco
viradia@cisco.com

Transparency and Open Government: Our New World 
and Your New Role! 
Moderator: Greg Kiefer, President and CEO, Kiefer Consulting
gkiefer@kieferconsulting.com
Cathy Cleek, Chief Information Officer, Franchise Tax Board, State 
of California
cathy.cleek@ftb.ca.gov
Josh Nisbet, Director of Public Sector Sales, California, CGI  
josh.nesbit@cgi.com
Ron Trujillo, Editor, Sacramento Business Journal
rtrujillo@bizjournals.com
Dan Walters, Journalist, Sacramento Bee
dwalters@sacbee.com
Rob Wilcox, Chief Deputy, Office of the Inspector General,  
State of California
rob.wilcox@inspectorgeneral.ca.gov

CIO Playbook – Top Things You Need To Know	
Moderator: Teri Bennett, Chief Information Officer, CalPERS, 
State of California
teri _ bennett@calpers.ca.gov
Ann Barsotti, Acting Agency Information Officer, Business 
Transportation and Housing Agency, State of California   	
ann _ barsotti@dot.ca.gov
Mike Nguyen, Chief Information Officer, Department of Health 
Care Services, State of California			 
mike.nguyen@dhcs.ca.gov
Mark Sunday, Senior Vice President and Chief Information Officer, 
Global IT Headquarters, Oracle Corporation
mark.sunday@oracle.com

1:15 PM
LUNCH KEYNOTE
The New Voice of the CIO – Insights from the Global 
CIO Study
Leslie Gordon, Vice President, Office of the Chief Information 
Officer, IBM
tigharo@us.ibm.com
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2:45 PM
CONCURRENT SESSIONS

Leading Consolidations: How Our Business  
Partners Do It  
Moderator: Anna Brannen, Chief Information Officer,  
Board of Equalization, State of California	
anna.brannen@boe.ca.gov
Mark Crase, Senior Director for Strategic Planning and Initiatives, 
Office of the Chancellor, California State University
mcrase@calstate.edu
Marisa S. Duek, Associate Secretary, Fiscal Policy, 
Labor and Workforce Agency, State of California	              
marisa.duek@labor.ca.gov
Honorable Bill Leonard, Board Member, 2nd District,  
Board of Equalization, State of California                 
bill.leonard@boe.ca.gov
David Maxwell-Jolly, Director, Department of Health Care 
Services, State of California
david.maxwell-jolly@dhcs.ca.gov

The New World Order: Leading in the Matrix
Moderator: Amos Auringer, Executive Partner, Gartner Inc.
amos.auringer@gartner.com
Diane M. Bryant, Vice President and Chief Information Officer, 
Intel Corporation
gregg@intel.com 
Dana Crews, Executive Director of Human Resources, AT&T
em2761@att.com 
Chris Cruz, Agency Information Officer, Department of Food and 
Agriculture, State of California
ccruz@cdfa.ca.gov
Karen Johnson, Chief Deputy Director, Department of Health Care 
Services, State of California
karen.johnson@dhcs.ca.gov
Joseph A. Panora, Agency Information Officer, Department of 
Corrections and Rehabilitation, State of California	
joe.panora@cdcr.ca.gov

Workforce Management: How Do You Motivate and 
Manage Staff in Tough Times? 
Moderator: Greg Kiefer, President and CEO, Kiefer Consulting
gkiefer@kieferconsulting.com
Kathy Darling, Personnel Management Consultant, Classification 
and Compensation Division, Department of Personnel 
Administration, State of California
kathydarling@dpa.ca.gov
Carol Ong, Chief, Consulting Services Division, State Personnel 
Board, State of California
cong@spb.ca.gov
Breck Marshall, Partner, Accenture
breck.t.marshall@accenture.com

TUESDAY, FEBRUARY 23 
 
10:00 AM 
GENERAL SESSION

Super Size Me, Clash of the Titans and Other 
Lessons from the Private Sector
Peter Doolan, Chief Technology Officer, Public Sector, Oracle 
Corporation
sandy.g.smith@oracle.com

11:30 AM
CONCURRENT SESSIONS

The Strategic Plan - Putting it in Action
Moderator: Gregg Wyant, IT Chief Technology Officer, General 
Manager, Strategy, Architecture, and Innovation, Intel Corporation
gregg@intel.com 
Teri Bennett, Assistant Executive Officer, Information Technology 
Services Branch, CalPERS, State of California
teri _ bennett@calpers.ca.gov
Christie Borchin, Chief Information Officer, Department of 
Insurance, State of California
borchinc@insurance.ca.gov
Bernard Soriano, Chief Information Officer, Department of Motor 
Vehicles, State of California
murias@dmv.ca.gov
Mark Testoni, President, SAP Public Services
mark.testoni@sap.com
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Risk/Benefit Decision Making
Clark Kelso, Federal Receiver, California Prison Receivership
ckelso@pacific.edu

Don’t Let Information Security Stifle Your IT 
Innovation              
Moderator: Christopher Ipsen, Chief Information Security Officer, 
State of Nevada
cipsen@doint.nv.gov
John Heimann, Senior Director, Global Product Security Group, 
Oracle               
john.heimann@oracle.com
Tom Jarrett, Director, Government Business Development, 
LexisNexis, and former Secretary of Technology and Chief 
Information Officer for the State of Deleware
thomas.jarrett@lnssi.com
Mischel Kwon, Vice President, Public Sector Security Solutions, 
Worldwide Professional Services, RSA, The Security Division of 
EMC Corporation
mischel.kwon@rsa.com 
Kyle Miller, Chief Information Security Officer, Department of 
Health and Human Services, State of Oregon
kyle.e.miller@state.or.us

2:45 PM
CONCURRENT SESSIONS

Portfolio Prioritization in Tough Times	
Moderator: Peter Doolan, Chief Technology Officer, Public Sector, 
Oracle
sandy.g.smith@oracle.com	
Teri Bennett, Assistant Executive Officer, Information Technology 
Services Branch, CalPERS, State of California	
teri _ bennett@calpers.ca.gov
Jerry Becker, Chief Information Officer, San Joaquin County	
 jbecker@sjgov.org 
Loni Kao Stark, Group Manager, WW Government,  
Adobe Systems, Inc.
lkao@adobe.com 
Gregg Wyant, IT Chief Technology Officer, General Manager, 
Strategy, Architecture and Innovation, Intel
gregg@intel.com 

You Have a Seat at the Table. Now What?	
Moderator: Karen Ruiz, Chief Information Officer,  
Department of Social Services, State of California		
karen.ruiz@dss.ca.gov
Tom Jarrett, Director, Government Business Development, 
LexisNexis, and former Secretary of Technology and Chief 
Information Officer for the State of Deleware	
thomas.jarrett@lnssi.com
Randi Levin, General Manager and Chief Technology Officer,  
City of Los Angeles	
randi.levin@lacity.org

Harnessing the Power of Social Media and Web 2.0 in 
Government 
Moderator: PK Agarwal, Director, Office of Technology Services, 
State of California	
p.k.agarwal@state.ca.gov
Rob Quigley, New Media Director, Office of the Governor,  
State of California                                                                                          
rob.quigley@gov.ca.gov
Chris Vein, Chief Information Officer, City and County of  
San Francisco, State of California
chris.vein@sfgov.org
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