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Why MTV isn’t, why radio
is a pandora’s box and why
government service
delivery will never be the
same
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Pandora 1.2
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“Awkwardly Disconnected”

GIT] frreivss

The Inauguration
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The insuguration of Barack Obama
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Paul W. Taylor [pwtaylor@erepublic.com]

1/26/2009



CDG All-a-Twitter about Web 2.0 1/26/2009

The Inauguration

37.8 30.1

Million Million

17 broadcast and Top 3 Digital
cable networks Networks

Nielsen Media Research Nielsen Online
January 2009 January 2009

©MN.com Live CNN Live 11 Million

(21.3 million streams)
msnbc — -
d.Com MSNBC Digital Network 10 Million
YAEOON NEWS Yahoo! News 9.1 Million

Returning to Web’s Social Roots

Techno|ogy 8 “After the Internet bubble burst in
2000, all but the most profitable of [the

The N dot-com] experimental ventures
e INext gl R ;

oy / 1 vanished.
Bubble? ¥}
“Since then, Web 2.0, with its emphasis
_ on collaboration and communication,
O has become overwhelmingly social — a

Rl nice return to the Web’s foundation.

10Startups
to Waich

Paul W. Taylor [pwtaylor@erepublic.com] 5
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- Changing the World of Work

Video: APM Marketplace

WHAT DOES IT TAKE TO FIND A'LOST LOVE? >——t

log millionaire

Working From Home,

Sort of...

that makes it cool again to ask,

“Who wants
to be a
millionaire?”

Paul W. Taylor [pwtaylor@erepublic.com]

1/26/2009



CDG All-a-Twitter about Web 2.0

by state governments?

A. Wikis B. Podcasts

C. Webcasts D. RSS Feeds

108 2 Republic, Inc

Which of the following enjoys the highest level of use
by state governments?

C. Webcasts

108 & Republic, Inc

Paul W. Taylor [pwtaylor@erepublic.com]
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FOR BLOGOSPHERE

NEAREST RECRUITMENT WEBSITE

Web 2.0 Adoption

I
All Hazard Alerts 54% 53% 83%
RSS Feeds 53% 47% 88%
Listservs & their archives 37% 19% 70%
Webcasts 82% 59% 90%
Podcasts 31% 19% 73%
Blogs 30% 16% 45%
Wikis 16% 9% 28%
Mashups 48% 37% 45%
Text Messaging/SMS 45% 50%

flickr

Home The Towr Sign Up Explore

Paul W. Taylor [pwtaylor@erepublic.com]

BE The Library of Congress' photostream e

LEROl Collections Sets Tags Archives Favorites Profile

@ 'ﬁ f I J hlll()lui‘munl\

Platforms and Possibilities

1/26/2009
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USA.gov library of federal RSS feeds
U.S. Agency for International Development (USAID)

Environmental Proteaction Agency
National Oceanic and Atmospheric Association
Federal Emergency Management Agency

U.S. Department of Health and Human Services
Department of Defense

Department of Veterans Affairs

Centers for Disease Control and Prevention
Congressional Budget Office

Transportation Security Administration

U.S. Department of Transportation

U.S. Government Printing Office

National Center for Health Marketing

National Agricultural Library

Library of Congress

National Institute for Occupational Safety and Health
National Museum of the Air Force

\EY

National Drug Control Policy

U.S. Geological Survey (U.S. Dept. of the Interior)

U.S. Holocaust Memorial Museum

1/26/2009

RSS Feeds

RSS Feeds - Facebook and LinkedIn group pages -- allow users to automatically post (to
Facebook, Reddit, Stumbleupon, Digg, etc.) or e-mail

RSS Feeds; Greenversations

Warning System RSS Feed

RSS Feeds

AIDS.gov Blog

Health and Human Services Department Blog

DoDLive Blog; ASY Live Blog; RSS Feeds; Military Health System Blog

Bloggers' Roundtable; vClips; DoD Live Audio Casts; Pentagon Channel Podcasts

Second Life, YouTube, Facebook, Podcasts, Blogs, Wikis, RSS

CDC Injury Center Director's View Blog

Congressional Budget Office Director's Blog

Evolution of Security Blog

Fast Lane Blog

Future Digital System Blog

Health Marketing Musings Blog

InfoFarm Blog

Library of Congress Blog

Science Blog

National Museum of the Air Force

Navy Department Chief Information Officer Blog

Pushing Back

Data & News Feeds; Arctic Chronicles (Blog); Flickr Photostream; YouTube Channel;
Podcasts, including CoreCasts & CoreFacts

World is Witness geoblog; YouTube Channel; Second Life SIM

Facebook groups -- Committee on Conscience: Genocide Awareness and Prevention and
Friends of World is Witness

Podcasts -- Voices on Antisemitism, Voices on Genocide Prevention, and First Person:
Convers th Holocaust Survivor:
Distribution of content via iTunes U

What have private ClOs found to be the chief business
benefits of social networking to organizations?

A. Soliciting advice

C. Researching strategies

Jublic, Ing

Paul W. Taylor [pwtaylor@erepublic.com]

B. Finding expertise

D. All of the Above
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What have private ClIOs found to be the chief business
benefits of social networking to organizations?

A. Soliciting advice

{

Video: Common Craft

Paul W. Taylor [pwtaylor@erepublic.com] 10
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“I'm really interested in the use of
government - the use of Twitter and other
social media by government.

“One of the things that's really nice about
Twitter is the architecture of visibility.”

“You can kind of get ... the ambient
Aired: temperature around an issue.”

m December 19, 2008

- Tim O'Reilly

Canned Tweet

Making Gov’t a Better Listener

L B
\;"1@0%@3 -;%f Home Profile  Find Peaple  Settings  Help  Sign out
What are you doing? . pwitaylor
Just in case the live demo doesn't work, better have a canned hack-up .| 9 2

following | followers  uptiates

Marques fbaut

For those about to TWEET, we salute you! |

Mo one can sccuse those of us whe

wdopters. But the sddiction is spr Wt rIEt ﬂEWSliﬂE
In ease you missed it, Twitter is a) p i

uging ingtant magsaging, SMS or 3

friends, relatives, colleagues and

than you do. Juzt in caze the live demo
Here i a helphul primer and much
Py doezn't wark, better have a

canned back-y
A

= P ... 3 minutes ago .
= - - =il ot ek, better have 3

:

Paul W. Taylor [pwtaylor@erepublic.com]
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timoreilly RT @nilafer: The demaographics view of our economy.
http:#tinyurl.com/clufgg by Tammy Ericksan of Harvard. Salid
thinking. g minufes agao from fuzhir

govgranholm RT @johncherry. Presented grant to the city of
Houghton to improve the downtown streetscape, helping local
businesses: hitp#is.gd/hhFQ somintes ago from fuwhid

johneherry Presented grant to the city of Houghton to improve the
downtown streetscape, helping local businesses: hitp:#is gdihhFig
25 minites ago frorm fwhil

schwarzenegger Allowing CA to reduce vehicle emissions would
be histaric win for millions wanting environmentally-friendly cars
http:tinyurl.com/delown about 1 hour ago from web

98, Air tsp request for male, 2, w/ resp.... Read more at
hitpetimyur] com/emtexd 5:50 P Jan 24th from TwitterMail

brand Peanut Butter Crunch Bars and Caramel Nut Bars [Januar..
htpeAtinyur] comsbdjadw abaut 20 hours ago from fusitterfeed

rigov Lt. Gov. Roberts to Tour Narragansett Local Businesses for
Buy Local RI. Narragansett "Main Street” Event for Bu..
http:/tinyurl.com/ar?oen about 3 kours ago fror usitterfeed

@ LAFD "Air Ambulance® 12881 W. Corcoran St MAP 482-E6, FS

Governmental Tweeting

foodrecalls Supreme Protein Voluntarily Recalls Supreme Protein

VERMONT fittyr:#tinyUr] combmphic 16 mintes ago from twitterfeed

Twitter is stressing out a bit right now, o this featurs is tampararily disabled

<A Sea-level rise, severe winter storms, salmon populations,
http:itinyurl combd swlo about 4 howrs ago frorm fuitterfeed

USGS Climate Change Warkshop To Feature Leading Scientists

A o otRT @hopeinwa: @wstlot ugly backup on nb i from olympia
'7’ to nisgually. Stopped at exit 114, abowt ¢ howr ago fiom Splitvest

kygov Four Appointed to Financial Institutions Board: New
Ky mermbers represent banks, the public from across Kentucky
http: Ayl com/aawhde about : hour ago from futerfeed

UtahGov new arthritis fact sheet at http:/www health.utah.gov ..
about 2 hours ago from hukirl

usepagov Lisa.Jackson sworn in as EPA Administratar
http:/wan 2pa.gov about 4 hours ago from TuitterBerry

pwtaylor MySpacer & YouTuber win all expenses paid trip to
. Davos to *cove:” 2insed daor World Economic Forum - new narm?
S hitpi/minyurl CombavinK 28 minutes ago from et

vermontgov Executive Budget Recommendations for Fy2010

News Tweets

http:/#twitpic.com/ 1 35xa - There's a plane in the Hudsan. I'm on the ferry
guing to pick up the people. Crazy. :2:36 2M Jan 15th from TwitFic

Paul W. Taylor [pwtaylor@erepublic.com]

1/26/2009
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Online (Internet)

Internal systems that support
civil servants at their desks

Call centers
Kiosks

IVR systems

After business hours offices
(e.g. county offices at the

mall)

Local Gov Channel Mix

[ dle [ e

36% 37%
75% 82%
40% 20%
3% 4%
10% 7%
10% 8%

Where Web 1.0 and Web 2.0 meet

S Eattingy
Ll

Governor

Miks Raumds
= Chik Hare
f £ Vine his

Welnile

Spothght

Government Headlin
Friday, January 23, z009

= Salas Tax an Food Re

.-E_ 1 : View all headlines...

eI T] 3¢ & Search 4 1

afud Lird

lp & Faedback

Paul W. Taylor [pwtaylor@erepublic.com]
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Where Web 1.0 and Web 2.0 meet

% WELCOME TO Zumrch Cabtoma (2]
"GOV THE STATE OF CALIFORNIA

[ [— [

Friday. Jumsiary 21, 2000

Online Customer Care

|

UCC Searches

Uniform Commercial Code (UCC) Filings ° -
Online Self Service

Employment Tax/ Wage Reporting

Business Tax Filing & Payment

|

Individual Income Tax Filing & Payment
Murse License Renewal

Physician License Renewal
Driver License Renewal i

Vehicle Registration Renewal

Business Registration Renewal

Master Business Licensing

Unemployment Insurance Application
Job Search |

Contractor Status Look Up

Hospital Accreditation Status Look Up
Credential Status Look Up (Medical)
Vital Stats Certificate Ordering

VIN Validation Search

Sex Offender Look Up
W 2008

Emergency Alerts
Criminal History Background Checks = 2008
Highway Traffic Flow W 2004

Park & Campside Reservations Denotes state implementation of these online transaction types over the

years.

i

Fish & Hunding Licenses

Source: Center for Digital Government, Digital States Survey, 2008.
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Paul W. Taylor [pwtaylor@erepublic.com] 14
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Tour the Capite

.

r Phone!  {

SMS and the Top 10

NOW

* Utah - SMS Utah offers a variety of SMS services such as this service for or the ability to get

legislative updates through SMS messaging. Users can also get general state news updates through the Twitter service
or alert messaging from Amber alert and the Utah Notification Information System (UNIS).

Michigan -- Users currently give their phone number for targeted text message alerts. We will be adding emergency
road closure information, and, winning lottery numbers.

Arizona -
California - Constantly promoting the “anytime, anywhere” philosophy of delivering services and information —
including the CA.gov mobile site (http://www.mobile.ca.gov)—is how California intends to stay on the cutting edge of

employing its web space for resident service.

NEXT

Washington — SMS and other Web 2.0 features to incorporated into portal redesign
NO ... MAYBE ... SOMETIMES

Pennsylvania -- The commonwealth has a strict policy against the use of freeware Instant Messenger clients on the
commonwealth network due to the security risks these products impose. The Office of Vocational Rehabilitation (OVR)

counselors at the Department of Labor and Industry received a waiver to commonwealth policy in order to utilize the

Omnipod secure IM product to communicate with clients and other counselors across the commonwealth.  The
Geospatial Technology Office implemented SMS as one of the notification options for severe weather alerting in the
application in addition to emails to subscribers.

Channeling e Public’s Business

S 1o .S, SENAT
i | D Iyt

Sign s | Cuisiint | Hel | Sen e =
Lpea: Saarch

e gage with your

3_

it | veg | Sgn in
Sewen |

Paul W. Taylor [pwtaylor@erepublic.com]
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Sunshine as Disinfectant 2.0

Greg Elin
Chief Data Architect
Sunlight Labs

Priorities for a new beginning in Washington, DC:

“I think the first one is an executive order stating that social media and
technology of Web 2.0 should be used by all the agencies. | think that that's
absolutely the first one. We're certainly hopeful that he's going to follow
through on his promises to create an Ethics.gov site and to make the
information of lobbying activity as searchable as the contracts are.

“I think the other thing is we'd like to see this information available in real time.
Rather than report it twice a year or quarterly or annually, that this information
is available as it happens in real time.

Presidential e-mail traffic

A congratulatory message to
former Ohio Sen. John Glenn on

2 ' his return to space.
4 - § : (Source: Reuters, January 31, 2004)
. \ ?
Bill Clinton ;
' Stopped e-mailing friends prior to
& !l his inauguration because of
- . .
potential disclosure.
. T (Source: c|net, January 23, 2009)
George W. Bush oo 4
a s Should President Obama be allowed to keep his BlackBerry?
4 Yes: He needs to stay connected with the public.
2 - 7%
g Mo: It poses security risks.
] z 111%
°
8 Iden'tcare
g : 111%
g WIRED online poll of 2,289 self selected respondents, January 2009.

Paul W. Taylor [pwtaylor@erepublic.com]

1/26/2009
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Survey says: Why do Web 2.0 technologles raise
security and compliance concerns for ClOs?

A. Social networks open B. Messaging not audited

C. No Enterprise 2.0 Plan D. NSA Help Desk busy

108 2 Republic, Ing

Survey says: Why do Web 2.0 technologles raise
security and compliance concerns for ClOs?

B. Messaging not audited

Paul W. Taylor [pwtaylor@erepublic.com] 17
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! i Apps for Democracy

An Innovation Contast

Co-Creating the Future

v'260 data feeds in DC library

v'30 percent reduction in FOIA requests
v'47 apps in 30 days

v'$20,000 in prize money

- Doing errands in DC will never be the same.
-- A walking tour planner, powered by a Google Maps-
Flikr-Wikipedia mashup, minimizes steps and maximizes experience
-- fighting the constant circling, the unnecessary meter nlu=ing
and even expensive tickets that come with finding a parki=
-- The buck stops 2*
expenditures, procurement and.2~

wat is closest

o populi for our Web 2.0 times,
emk d ~cystrokes) of the people through an editable,
peer: a .unity reference website based on Washington, D.C. public

Co-Creating the Future Il

| whatnis
| At Armarcs iy Busihis e
| demaper weo

Paul W. Taylor [pwtaylor@erepublic.com]

http://www.sunlightlabs.co

March 31

Winners announced
April 7

"
B Unnspaent.

S mizsicn st w need s

much heip a8 we can get. Y

+ Sign up ko car geogle group.

m/appsforamerica

1/26/2009
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Unintended Consequences

THE PC IIEENIES-

“SITTING ON A
PRISON FLOOR
STARING AT THE

WHAT'S WORSE THAN SERVING A LIFE SENTENCE
WITHOUT PARCLE? SHARING A CELL
WITH A TWITTER ADDICT.

Credit: Krishna M. Sodpslvom, pcweenies.org

Experiencing “Public”

Paul W. Taylor [pwtaylor@erepublic.com]

1/26/2009

19



CDG All-a-Twitter about Web 2.0 1/26/2009

Contact/ Credits

all a-

about web 2.0

DIGITAT.
Paul W. Taylor | Chief Strategy Officer
»V{.H pwtaylor@erepublic.com

www.govtechblogs.com/fastgov
www.twitter.com/pwtaylor

Thanks to Cathilea Robinett, Todd Sander, John Miri, Janet Grenslitt, R. Michael Muth, Kelly Martinez of the Center for Digital Government;
Steve Towns and Terance Brown of Government Technology

Paul W. Taylor [pwtaylor@erepublic.com] 20



