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What Is Business Intelligence?

BUSINESS INTELLIGENCE

Business Intelligence software allows companies to tap into their 

many databases and deliver easy-to-comprehend insight to 

employees, management, and business partners. BI software is 

already being used by thousands of companies to find new revenue 

opportunities, reduce costs, reallocate resources, and improve 

operational efficiency.
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Business Intelligence Continues to Be a Top Business Investment 

Priority

Figure I:  Technologies That Will Have the Greatest Impact 
on Business over the Next Two to Five Years
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ü Excessive Costs for Operations

An Enterprise BI Architecture Is The Essential Next Step in the 

Evolution Towards Enterprise BI

ü Isolated Applications

ü Non-Overlapping Users

ü Isolated Development Teams

ü Simple Data Access

ü Departmental-scale Operations

ü Departmental-scale Administration

ü Conflicting Versions of the Truth

ü Multiple User Interfaces

ü Conflicting Development Teams

ü Repetitive Data Access

ü Excessive Costs for Admin

ü Single Version of the Truth

ü Single User Interface

ü Coordinated Development

ü Optimized Data Access

ü FTE-efficient 24x7 Operations

ü FTE-efficient Admin at Scale
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Agenda

ÅDynamic Dashboards and Advanced Visualizations

ÅSelf Service Reporting

ÅAdvanced Analysis

ÅMobile BI



CONFIDENTIALThe Information Contained In This Presentation Is Confidential And Proprietary To MicroStrategy. The Recipient Of This  Document Agrees That They Will Not Disclose Its Contents To 

Any Third Party Or Otherwise Use This Presentation For Any Purpose Other Than An Evaluation Of MicroStrategy's Business Or Its Offerings. Reproduction or Distribution Is Prohibited.

?

There Are Four Broad Types of Dashboards and All Are 

Needed to Obtain the Full Potential of Business Dashboards

1. Performance Summary 
Dashboards

Multiple Data Sources

Multiple Graphs per Dashboard Page

2. Metrics Dashboards

Displays Dozens of Metrics

Used by 100s of People

Dynamic Graphs And Data 

Visualizations Convey More Meaning In 

Less Space

4. Dynamic Visualization 
Dashboards

Capable of Merging the Insight from a 

Dozen Reports into a Single Dashboard

3. Dynamic Content 
Dashboards

Provide Transparency

Align Organizations

Increase User Adoption

In
c
re

a
s
in

g
 B

u
s
in

e
s
s
 B

e
n

e
fi

t

Make Better & 
Faster Decisions

T
ra

d
it

io
n

a
l

D
y
n

a
m

ic



CONFIDENTIALThe Information Contained In This Presentation Is Confidential And Proprietary To MicroStrategy. The Recipient Of This  Document Agrees That They Will Not Disclose Its Contents To 

Any Third Party Or Otherwise Use This Presentation For Any Purpose Other Than An Evaluation Of MicroStrategy's Business Or Its Offerings. Reproduction or Distribution Is Prohibited.7

Dynamic Dashboards Can Collapse Many Reports into a Single 

Dashboard

A Dozen or More 

Reports

Executed Sequentially 

and Repeatedly By The 

User

Single Dynamic 

Dashboard 

Synchronized Views of 

Data with Embedded 

Workflow
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MicroStrategy Advanced Flash Visualizations Enhance Data 

Comprehension and Exploration
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DEMONSTRATION  of MicroStrategy Dynamic Dashboards
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Self Service BI Software Must Deliver All 5 Styles of BI Through Any 

Interface

Dashboards and 

Scorecards

Enterprise 

Reporting

Advanced 

Analysis and Ad 

hoc Reporting

OLAP Analysis

Alerts and 

Proactive 

Notification

Browsers EmailDesktop OfficeMobile
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Self Service BI Software Must Deliver All 5 Styles of BI Through Any 
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Report Information Is Expressed In All 5 Styles Across All Interfaces

Browsers EmailDesktop OfficeMobile
All Interfaces
All BI styles can be 

displayed across all 

interfaces

5 Styles of BI
Report information 

can be expressed any 

of the BI styles

Report
Report information is 

the basis for analysis 

OLAP 

Analysis

Enterprise 

Reports

Dashboards 

and Scorecards

Alerting and 

Proactive 

Notification

Advanced 

Analysis  

and Ad 

Hoc
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Without Self Service Reportingé.

Report Creation Process With Older BI Technologies

Changes to Content 

& Presentation
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Radically Faster Report Development Using WYSIWYG Design and 

Greater Range of Reusable Objects

Report Creation Process With Emerging BI Technologies
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Business People Refine

the Design Using WYSIWYG

Editing Until they are Satisfied

Typical Time to Deploy a New MicroStrategy Report

Business

Person

Report Designer

A Few Designers Create the Basic

Report Using Powerful Design-mode
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Save New Reports 

for Personal Use

ÁShare New Reports 

with Others

ÁFull Security 

Automatically Applies

A Few MicroStrategy Reports Can Deliver the Same Analytic Range 

as Hundreds of Competitive BI Reports ïSo Fewer Reports Need to 

Be Developed by IT

Users Can Save and Share 

Their New Reports

Without Ever Actually Designing a Report 

and with Full Automatic Security

ROLAP Engine Delivers the  

Most Powerful Parameterization

Generating many reports from a single 

design because users can select:

Å Any Attributes

Å Any Metrics

Å Any Levels of Aggregation

Å Any Filters

Å Any Format Auto Styles

ROLAP Drill Anywhere
Lets users surf to any place in the database, 

dynamically generating new reports, never 

before designed.

Auto Personalization
Automatically tailors the content presented to 

every user based on their security profile.

FROM A 

SINGLE

REPORT 

DEFINITION
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Demo: Self Service Reporting
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What does óAdvanced Analyticsô Mean?

Advanced Analytics

Å Descriptive Analytics

ÅUses statistics to describe current and past data 

ÅFinancial Services

ÅMarket basket analysis

Å Data Mining 

ÅExamining large amounts of data in search of patterns that 
cannot be found through standard reporting

ÅCluster Analysis

Å Predictive Analytics

ÅBuilt using data mining models and historical data; use the 
result to score new data, predicting the likelihood of certain 
outcomes

ÅForecasting

ÅMarket basket recommendations
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Be Relevant, Proactive & Provide a Competitive Edge

Organizations gain a competitive advantage when they:

ÅIncrease the sophistication of their applications 

ÅGo beyond basic historical reporting 

ÅDeliver strategic proactive insight by

ÅIncluding predictive and model driven metrics

ÅIncluding predictive analytic alerts

Advanced Analytics Vision
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Analytical Evolution: Key Analytics To Consider When Reviewing 

Existing BI Reports And Dashboards

Projections

Relationship Analysis

Benchmarking

Trend Analysis

Data Summarization
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ÇLinear RegressionÇLogistic Regression

ÇExponential Regression ÇCluster

ÇDecision Tree

How much more valuable would my report be with the following Analytic capabilities?

ÇMulti-attribute

Ç X tabbing

Ç Pivot 

ÇDrilling

Ç Up/down etc

Ç Anywhere

ÇMarket Basket Analysis

ÇNormalization

Ç vs. peers

ÇAnalyzing sets

Ç Static

Ç Dynamic

ÇThis Period vs. Last

ÇCumulative (QTD, 

YTD)

Ç Non-

aggregatable

metrics

ÇMoving Averages

Ç Simple

Ç Weighted

Ç Exponential

ÇMultiple Calendars

ÇLists

ÇSums

ÇCount

ÇMargins ÇCount 

Distinct 

ÇPercent to Total

ÇSubtotals

ÇCorrelations

Ç Using Statistics

Ç Using ratios 
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How can companies compete using analytics?
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Stage 5

Analytical 

Competitors

Stage 4

Analytical 

Companies

Stage 3

Analytical Aspirations

Stage 2

Localized Analytics

Stage 1

Analytically Impaired

Competing on Analytics: The New Science of Winning, by Thomas H. Davenport and Jeanne G. Harris 

(Harvard Business School Press, March 2007).

Analytical Maturity Model

Technology to Make Sense of It All

Solid Enterprise Metrics ðSVotT

People Who Love Numbers

Leaders Who Get It


