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North Carolina
Digital Government Summit

Speakers’ Contact Information

Wednesday, September 2

Concurrent Sessions
Citizens of Tomorrow – Demands and Expectations

Chris Neff, Vice President of Marketing
NIC
cneff@nicusa.com

Continuity of Operations: Technology Trends and Solutions

Lauren Farese, Director Public Sector Sales Consulting
Oracle
lauren.farese@oracle.com

Ann Garrett, Chief Information Security Officer
Enterprise Security and Risk Management Office
Office of Information Technology Services
State of North Carolina
ann.garrett@its.nc.gov

Mobility & Teleworking: Effective Business Policies and 
Practices

Peter Asmar, Chief Information Officer/Associate State  
Superintendent, Department of Public Instruction
State of North Carolina
pasmar@dpi.state.nc.us

Bethany Goodwin, Environmental Senior Specialist
Department of Environment and Natural Resources
State of North Carolina
bethany.goodwin@ncmail.net

Innovative GIS – Leveraging Data with New Tools

John Correllus, Business Intelligence Director
Department of Commerce
State of North Carolina
jcorrellus@nccommerce.com

Lee M. Mandell, Ph.D., Adjunct Professor
Center for Public Technology, School of Government
University of North Carolina at Chapel Hill
and Chair, North Carolina Geographic Information  
Coordinating Council
mandell@sog.unc.edu

Stephen Sherman, GIS/EAM Manager
City of Greensboro
stephen.sherman@greensboro-nc.gov

Assuring Service Quality Despite Limited Resources

David Hayward, Senior Principal
Service Assurance Management
CA, Inc. 
david.hayward@ca.com

Continuity of Operations: People, Collaboration and Creativity

Todd Nicolet, Chief Information Officer and Associate Dean 
for Operations, School of Government, University of North 
Carolina at Chapel Hill
tnicolet@sog.unc.edu

Mobility & Teleworking: Technology, Tools and Security

James Fry, Manager, Vertical Data Sales
Verizon Wireless 
james.fry@verizonwireless.com

John Scanlon, Executive Director of Service Delivery
Information Technology Services
State of North Carolina
john.scanlon@its.nc.gov

George D. Stuart, Information Technology Architect
Information Technology
Nortel
george.stuart@nortel.com

Stimulus/Recovery Update

Jane Smith Patterson, Executive Director
e-NC Authority	
jpatterson@e-nc.org

Vandana Shah, Executive Director
North Carolina Health and Wellness Trust Fund	
vandana.shah@healthwellnc.com

Sarah Smith, Director of Sponsored Programs
University of North Carolina	
smsmith@northcarolina.edu

September 2 & 3, 2009

Hilton North Raleigh
Raleigh, NC 27609
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North Carolina
Digital Government Summit

Speakers’ Contact Information

Thursday, September 3

Keynote Speaker
Leadership in Tough Times: What Will You Do?

Jerry Mechling, Ph.D., Kennedy School of Government, 
Harvard University		
jerry _ mechling@harvard.edu

Concurrent Sessions
Transparency and Public Records

Kelly Eubank, Electronic Records Archivist
Department of Cultural Resources
State of North Carolina	
kelly.eubank@ncdcr.gov

David McCarty, Senior Solutions Consultant
Mid-Atlantic Team
Hitachi Data Systems (representing ViON Corporation)	
david.mccarty@hds.com

Bill Neale, Program Manager
Compliance and Records Management
IBM Software Group
wneale@us.ibm.com

Social Networking – Workable Strategies and Policies

Karlie Justus, Public Information Officer
Department of Agriculture and Consumer Services
State of North Carolina 
karlie.justus@ncagr.gov

Brian Long, Public Affairs Director
Department of Agriculture and Consumer Services
State of North Carolina 
brian.long@ncagr.gov

Bill Scanlon, Information Technology Manager
Applied Technologies
Wake County
william.scanlon@co.wake.nc.us

Lib Wanner, Chief Information Officer
Wake County 
lwanner@co.wake.nc.us

Cloud Computing – The Value Proposition

Wayne Clark, Architect
Intelligent Networking Services
Cisco Systems, Inc.	
wclark@cisco.com

Dr. Mladen A. Vouk, Department Head and Professor of 
Computer Science, and Associate Vice-Provost of Information 
Technology
North Carolina State University
vouk@ncsu.edu
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