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DIGITAL GOVERNMENT SUMMIT

October 6, 2009
Augusta Civic Center
Augusta, ME

SPEAKERS CONTACT INFORMATION

TUESDAY, OCTOBER 6

10:45 AM
CONCURRENT SESSIONS

Performance Management with Service Level Agreements
Jennifer Cobo, Director, Application Development

& Management Practice, Keane

Jennifer.cobo@keane.com

Steve Conary, Manager of Client Technology,

Office of Information Technology, State of Maine
steven.t.conary@maine.gov

Leigh Wilkinson, Manager of Quality, Office of Information
Technology, State of Maine

leigh.s.wilkinson@maine.gov

Information Access

Peggy O’Kane, Coordinator of Reference and Research,
Maine State Library

0eggy.o’kane@maine.gov

Virtual Office Solutions — Tools for the Anywhere, Anytime
Workforce

Ryan Cobb, Director of Customer Service, Time Warner Cable
ryan.cobb@twcable.com

Kevin Egan, Director, New Business Development,

Time Warner Cable Business Class

kevin.egan@twcable.com

Fred Mercer, Manager, Information Technology,

Time Warner Cable

fred.mercer@twcable.com

American Recovery and Reinvestment Act
Lance Boucher, Senior Policy Advisor, State of Maine
lance.boucher@maine.gov

1:50 PM
CONCURRENT SESSIONS

ITIL Awareness

Leigh Wilkinson, Manager of Quality, Office of Information
Technology, State of Maine

leigh.s.wilkinson@maine.gov

Governing in the Cloud — New Service Models

Victor Chakravarty, Enterprise Architect, Office of Information
Technology, State of Maine

victor.chakravarty@maine.gov

3:10 PM
CONCURRENT SESSIONS

Are You Ready to Star on YouTube? The Risks and Rewards of
Social Networking

Bill Laubenstein, Assistant Attorney General, State of Maine
william.laubenstein@maine.gov

Paul Sandlin, Manager, eGov Services, State of Maine
paul.sandlin@maine.gov

Cost Analytics and Decision Making

Dave Poulin, Senior Business Development Manager,
Panasonic Computer Solutions Company

dave _ poulin@us.panasonic.com
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