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Session Description

Mobile Computing: Government on the Go - Preparing
for Telework

As the traditional workplace culture changes, the demand
for anytime/anyplace work environments seems to be
growing exponentially. Telework is cited as a solution for
everything from disaster response to attracting a new
generation of public servants to global warming. Yet in
practice, jurisdictions have been slow to implement
telework. This session will highlight some successful
programs, the innovative technology used to implement
telework, and provide tips and tricks for creating a telework
program.




ldentify the Future

"....ItIs pointless to try to predict the future....But it is
possible - and fruitful - to identify major events that have
already happened, irrevocably, and that will have
predictable effects in the next decade or two. It is possible,
In other words, to identify and prepare for the future that
has already happened "* Drucker, P. (1997). The Future
That Has Happened Already (Harvard Business Review.
Sept.-Oct., 20.)

“As | survey the workplace, the one, single, indisputable fact
of the workplace that we can see today and that will
transform the office of tomorrow is mobility.” MOBILITY
AND THE NEW PLACEMAKERS Dr. Franklin D. Becker
Director, International Workplace Studies Program, Cornell
University November 1997
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Four Generations in the Workforce
Gen Y Characteristics
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Bridging The Business Model and

Demographics
Traditionalists / Boomer decisions today will attract a new
generation of public servants tomorrow




Government on the Go environment
Preparing for Telework




Foundations for Government on the Go
History and the Future coexist in Communications Network
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Government on the Go - Cascading

New Investments that modernize and expand the lifespan
of equipment while attracting a new generation of public

servants

Business

Everywhere
Remote Access

Enable remote
workers to access
their corporate
VPNSs from home

Multimedia
Conferencing

Seamlessly integrates IP
Telephony audio
conferencing, multimedia
conferencing, instant
messaging (IM), on
demand

or other non-
corporate
locations.

GEN Xers

Hot Desking
application

Users can remote call
forward their PBX phone
to any phone number
(internal, external; desk
or mobile phone). Users
can also initiate calls
from their Smartphone
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Telepresence

Services
enable "Zero-
Headcount"
large and small
HD
telepresence
roll-outs
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Government on the Go Spiral
Telework Innovations

Contact Center Offsite Agent
Secure Portable Office
Mobile Office (Smartphone and Laptop)
Mobile Cost Optimizer
Secure Network Access

2nd Generation Network Access Control

“History Moves in a Spiral.
One returns to the preceding
position, but on a higher
level.” peter Drucker




Government on the Go Spiral

CUSTOMIZABLE ENVIRONMENTS
REAL-TIME INTERACTION

Mobility in the Virtual World
http://apex.projectchainsaw.com
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Thank you!




