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COLORADO 
GOVERNING IN THE 21st CENTURY — Improving Government 	
Service Delivery in Smart and Sustainable Ways

November 10, 2009

Marriott Denver City Center 
Denver, CO 

Tuesday, November 10

11:00 am	
Concurrent Session

Shared Services – Lessons Learned
Jim Lindauer, Chief Architect, Jefferson County
jlindaue@jeffco.us
Joe Palmer, Chief Information Officer, Jefferson County
jpalmer@co.jefferson.co.us

Cloud Computing for Government – Building a Virtual 
Private Cloud		
Jeff Barnard, Emerging Technologies Director, EMC 
barnard _ jeff@emc.com	
Erika Cheley, Online Solution Specialist, Microsoft
echeley@microsoft.com

The Shared Services RFI and SIPA Needs Survey – 
What We Learned
John Conley, Executive Director, Statewide Internet Portal 
Authority (SIPA) 
jconley@www.colorado.gov

1:00 pm	
General Session	 	
Game Changing Transformation – The Case of the State of 
Michigan
George Boersma, Director of Technology Partnerships, 
Department of Information Technology, State of Michigan
boersmag@michigan.gov

2:20 pm	
Concurrent Sessions 

How to Measure Success in a Shared Services 
Environment
Ed Burns, Senior Vice President, State & Local Government 
Practice & Regional Vice President, Custom Solutions, 
CIBER
eburns@ciber.com
Dan Domagala, Chief Information Officer, Department of 
Education, State of Colorado
domagala _ d@cde.state.co.us

Future of Communications 	
Patrick Caustrita, Manager of Data Solutions, 
Verizon Wireless
patrick.caustrita@verizonwireless.com
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