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Speakers’ Contact Information
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10:45 am	
Concurrent Sessions

Governing In the Cloud —  
An Update on New Service Models 
Jon W. Fullinwider, Director of Local Government, Citrix 
Systems, Inc. and Former Chief Information Officer, Los 
Angeles County
jfulliinwider@gmail.com
Eric Ludwig, Solutions Specialist, Carrier Services 
Practice, CDW-G 
eric.ludwig@cdw.com

Succeeding at eDiscovery: What You Need To Know
Stephanie Reppert, Account Director, CA, Inc.
stephanie.reppert@ca.com	
Gregory Trosset, Electronic Records Program Project 
Manager, Archives and Records Management Section, 
King County, Washington
gregory.trosset@kingcounty.gov

The Future of Mobile Technology
Tony D’Anna, Solution Engineering Manager, Sprint 
Nextel Corporation
tony.danna@sprint.com
Eric Hutson, Sales Manager, Mobility Application 
Solutions, AT&T
sh2110@att.com

2:00 pm
Concurrent Sessions 

CRM and Citizen Services
Bob Glaze, Chief Technology Officer, City of Oakland
rglaze@oaklandnet.com
Clancy Priest, Deputy City Manager and Chief 
Information Officer, City of Hayward
clancy.priest@ci.hayward.ca.us

IT Consolidation: Fact vs. Fiction
Steve Kaplan, Vice President, Data Center Virtualization 
Practice, INX, Inc.  
steve.kaplan@inxi.com
Richard Robinson, Chief Operating Officer and Director 
of Enterprise Operations, City and County of San Francisco  
richard.robinson@sfgov.org
Jon Walton, Director of Technology, City and County of 
San Francisco 
jon.walton@sfgov.org

Security and the Mobile Workforce
Shell Culp, Project Director, California Office of Systems 
Integration, and Director of the California Government 
Performance Institute 
shell.culp@edd.ca.gov
Henry Ramos, Senior Field Technical Sales Specialist, 
Lenovo
hhramos@lenovo.com

3:20 pm
Concurrent Sessions

Desktop Virtualization
Michael Cave, Acting Chief Information Officer, 
Department of Toxic Substances Control, State of 
California 
mcave@dtsc.ca.gov
Scot Colmer, Senior Architect, Data Center Virtualization 
Practice, Integrated Archive Systems 
scotc@iarchive.com	
Stacy Gardner, Chief Technology Officer, Integrated 
Archive Systems
stacyg@iarchive.com
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Twitter and Web 2.0 in Government
Caroline Cheng, Public Information Officer,  
City of Brisbane
ccheng@ci.brisbane.ca.us
Ron Vinson, Director of Media, Department of 
Technology, City and County of San Francisco
ron.vinson@sfgov.org

ARRA and IT Project Funding: Case Study
Bob Glaze, Chief Technology Officer, City of Oakland
rglaze@oaklandnet.com
Gail A. Karish, Attorney, Miller & Van Eaton, LLP
gkarish@millervaneaton.com
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