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Arizona
Digital Government Summit

Speakers’ Contact Information

Wednesday, May 27

Opening Keynote 

Renovation Nation: There’s Work To Do … and New 
Platforms, Partners and Tools for Getting it Done
Paul Taylor, Ph.D., Chief Strategy Officer,
 Center for Digital Government
ptaylor@erepublic.com

Concurrent Sessions

Arizona 3D Project
Brian Sherman, Web & GIS Manager, Government 
Information Technology Agency, State of Arizona
bsherman@azgita.gov

Gene Trobia, State Cartographer, Department of State Lands, 
State of Arizona
gtrobia@land.az.gov

Security and Privacy in a See-Through World
Mary Beth Joublanc, Chief Privacy Officer, State of Arizona
mbjoublanc@azgita.gov

Paul Laurent, Senior Sales Consultant, Oracle 
paul.laurent@oracle.com

Governance — The New Imperative
Andrew Huffman, Solution Director for IT Financial 
Management, Hewlett-Packard
andrew.j.huffman@hp.com

Nancy Raabe, Enterprise Program Officer, 
Information Technology Services, City of Phoenix
nancy.raabe@phoenix.gov

Charles Thompson, Chief Information Officer, 
City of Phoenix 
charles.thompson@phoenix.gov

Governing in the Cloud — New Service Models
Russell Sellers, Advanced Services Manager, 
Cisco Systems, Inc. 
ruseller@cisco.com
	
Government on the Go — Preparing for Telework
Jane Huff, Project Control Administrator,  
Department of Economic Security, State of Arizona
jhuff@azdes.gov

Jim Wang, Chief Information Officer, Arizona Health Care 
Cost Containment System (AHCCCS)
jim.wang@azahcccs.gov

Technology Update
David E. Lee, Sales Engineer, Alcatel-Lucent
david.e.lee@alcatel-lucent.com

Thursday, May 28

Concurrent Sessions

Survivor Island — What Government can Learn from a Reality 
TV Show Cassidy
Lori Boak, Deputy Assistant Director & Deputy Chief  
Information Officer, Information Services Division (ISD),  
State of Arizona
lori.boak@azdoa.gov

Mercy Dominguez, Customer Relations Manager,  
Information Services Division (ISD), State of Arizona 
mercy.dominguez@azdoa.gov

Karl Eberhardt, Operations Manager, Information Services 
Division (ISD), State of Arizona
karl.eberhardt@azdoa.gov 

John Harrell, Manager, Project Management Office,  
Information Services Division (ISD), State of Arizona 
john.harrell@azdoa.gov

Patrick Quain, Assistant Director & Chief Information Officer, 
Information Services Division (ISD), State of Arizona
patrick.quain@azdoa.gov

Governing in a 2.0 World 
Eric Neitzel, Manager,  
White Mountain Joint Information System
eric@593info.org

Making the Case — Developing a Business Case  
for Technology 
Mark Cleverley, Director, Worldwide Public Sector Strategy, 
IBM
mark.cleverley@us.ibm.com
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