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Function is sometimes called, “Application”

Network is sometimes called, “Technology”
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What we do

Community & Social Services
Consumer Protection
Correctional Activities
Defense & Virginia Security
Economic Development
Education

Electoral Services
Emergency & Disaster Mgt.
Energy

Environmental Management

Services to

Citizens

Government Service Delivery

Direct Services for Citizens

Knowledge Creation & Mgt.

Public Goods Creation & Mgt.
Regulatory Compliance & Enforcement

Mode of Delivery

Health

Homeland Security

Income Security

Law Enforcement

Legislative Representation
Litigation & Judicial Activities
Natural Resources
Transportation

Unclaimed Property
Workforce Management
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Financial Vehicles

Support

Controls and Oversight
General Government

Internal Risk Mgt. & Mitigation
Legislative Relations

Services

Support Delivery of

Planning and Resource Allocation
Public Affairs

Regulatory Development
Revenue Collection

Revenue Generation

Management of

Administrative Management
Financial Management

Government
Resources

Human Resource Management
Information & Technology Mgt
Supply Chain Management
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Community & Social Services
Consumer Protection
Correctional Activities
Defense & Virginia Security
Economic Development
Education

Electoral Services
Emergency & Disaster Mgt.
Energy

Environmental Management

What we do

Government Service Delivery

Direct Services for Citizens

Knowledge Creation & Mgt.

Public Goods Creation & Mgt.
Regulatory Compliance & Enforcement

Services to

Citizens

Mode of Delivery

Health

Homeland Security

Income Security

Law Enforcement

Legislative Representation
Litigation & Judicial Activities
Natural Resources
Transportation

Unclaimed Property
Workforce Management
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Controls and Oversight
General Government

Internal Risk Mgt. & Mitigation
Legislative Relations

Support Delivery of

Services

Planning and Resource Allocation
Public Affairs

Regulatory Development
Revenue Collection

Revenue Generation

Support

Administrative Management
Financial Management

Management of

Government
Resources
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Human Resource Management
Information & Technology Mgt
Supply Chain Management

VA Enterprise Business Model

FEA Business Reference Model
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Version 1
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Social
Marketplace
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