Center for Digital Government

CENTER FOR

DIGITAL

GOVERNMENT

Innovations at the Edges of Public Sector Modernization

Must See IT 2 -The Sequel

Paul W. Taylor Chief Strategy Officer

Check Against Delivery

"One million exhibitors. Sixty million attendees. Four
trillion booths spread across an area the size of Rhode
Island... 43 quintillionproducts ... ”

Pogue’s
CES 8

\CES
Panasonic DVD LS82
ATP PhotoFinder
Sony's 3mm Thick XEL-1
OLED TV
Parrot DF7700 Digital
Picture Frame
Garmin NUVI 8oo
Sony Rolly
Wireless HD Hubs
Flash Memory Hard
Drives (and MacBookAir
that came the next week)
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94,731 cities, counties and state governments. 300

million citizens. Seven national surveys of public sector
IT ... Hundreds of nominees, dozens of winners.”

GTCo

Strategy by top 10 lists
YouTubing and mashing up
government

How and where we work, live
and play

How we prove who we are
Transparency, accountability
and sustainability

Service delivery, surveillance
and operational efficiency
Community response and
recovery

Architecture and
collaborative platforms
Listening as an act of
governing

CEES WEB
Best of California | Best of Texas | Best of New York
nd other sources. . .

COUNATES

SURYEY

DG
STAJES
SURYEY

Cit

Tara “"Miss Rogue” Hunt
Founder

izen Agency, LLC

openness collaboration

The Pitfalls

community

secrets distrust

centralization
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@ No. 4 with a Bullet
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12¢° Billlboard.com-style Charts

State CIO Priorities (NASCIO)

Consolidation

Information Security

Disaster Recovery/ Business Continuity

Electronic Records Management/ e-Discovery

Health Information Technology

Shared Services
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Connectivity

IT Governance

Interoperability

Human Capital/ IT Workforce

AL Must SeeIT 2

NASCIO

Gartner

2008

Priority Technologies
(NASCIO)

Strategic Technologies
(Gartner)

Virtualization

Green IT

Server Virtualization

Unified Communications

Security Enhancement Tools

Business Process Modeling

Geographic Information Systems

Metadata Management

Legacy Modernization (ERP)

Virtualization 2.0

Identity & Access Management

Mashup & Composite App

Networking, Voice & Data

Web Platform/ SaaS

Document/ Content Management

Computing Fabric
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Wireless, remote & fixed

Real World Web

-
o

Service Oriented Applications/
SOA

Social Software
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Driver Education Police Investigation Public Policy
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andHOV Projact
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Catastrophic Failure Smulation

24 Hour Make Over
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@ Real-Time Map Over
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@ Web 2.0 Pothole Repair
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Report a problem

FixMyStreet z.:

All reports

HEW
Local alerts Help Contact

Eroded Wall
Woodfield Road

Reported by PC3066 Richard Childs at

18:04, Sun 23 December 2007
Sent fo North Norfolk District Gouncil and Norfolk

Playing

e et nide
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F
Lancaster County-Wide Communications

Bsck Erintable Version View

Live Incident Status Mobile Version |
Lancaster County Fire & EMS Status As of 26 Sep 2007 08:44:03
Tncident Na.
Time Recsived Incident Typs Location Units Assignad
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0709040416 MED!
26 Sep 2007
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@ Community Response

flickr Signin Help

Home The Tour Sign Up Explore

Goug[e T s

Search the map | Find businesses  Get directions

Search

Search Results | | My Maps 1V|e\~r in Google Earth (& Print (1 Send @= Link to this page
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@ craigslist: olympia classifieds for ... Q W Important! Please READ!

craigslist

olympia ™ see|est sne kit tac oly ske
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US National Guard Camp

Atterbury Web TV
LTAP Web Site
ca.gov Web Tools
Tampa.net
Utah.gov
Virginia.gov
Kentucky.gov
Tampa.net

Fulton County, GA
Fairfax County, VA

=
E

Government __Residents Vi
e -

fisitors
=

Business

T

Employment
——

Utah Govcast

Featured: Senate Channel

Featured: Life Elevated

Education

=3 1)

About Utah  Online Services

] -!
-

Search for 3 video] | Submi

Featured Content

Govemor's Monthly News
Conference Videocast

Utah NOW “Governor's

Wonihy News
s

Conference” Videocast
on KUED Channel 7

Huntsman Cancer Institute
Videos

Aselection of
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Where U Live, Work & Play

Resident Login | Join
Banking and Business Crisis I[fr”“”
Shuttering SL communities = —
because audience prefers WHAT IS SECOND LiFe? ComMUNITY | BLOG | SUPPORT Search Second Life

mobility
CRAVE PODCAST

FEATURE

On trial: = ,

In-game  “F N
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) -;"&:‘-. -

€
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At

e y

Telegraph couk &
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Design Matters
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Oakland County, MI @m 2y

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

Mobile Services
City of Ripon, CA MESH
Network

Oakland County Mobile Services

==Y County plans to expand its Mobile Servics

meet the changing needs of the commu

service.

be displayed automatically.

Questiens. Email commants ars alvays welcoma =t 2gov@ozkacy.com.

A

-

Oakland County's Mobile Services site provides access to selectad information from the County's
15,000~ web pages to users of small-screen web browsers such as thoss in vireless Iaternat
enbled phones and PDAs. The Mobile Services pilot site currently offers = selection of the most
commonly requested Oakland County Information, indluding County govemment telephone
numbers, sccess to racent County news, and the locations of County golf courses. Citizens will also |
be abls to use Mobile Services to gt emergency alert information vhen necessary. Oakland

s offerings after evalustion of the usage of the pilat site.

Oakiand County's ditizens are increasingly on the move, and County government must ba ready to
y. The Mobile Services pilot site allavs Oakland County
= to expand its already rebust sGovernment offerings to batter serve the groving number of dtizens

. who raly on call phonas and PDAS to access the Internet. By continuing to break down barriers
5§ betueen citizens and governmant, Oakland County remains at the forafront of effective governmant

To access Oakland County's Mobile Services pilot sits, diract a viraless Intarnat snabled phone or
PDA to the County's Web site home page wwaw.oskgov.com. The Mobile Servicas menu wil

More information about the Mobile Services pilat site is available in the Freguently Asiced

‘Oakland County

Redoie soricas.

@ What's in Your Wallet?
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A Border State’s Best Friend

a US Passport).

This enhanced driver license:
* |s a Voluntary program.

T TR

Figgli T Femms] apply.

e
i o
A [Tt

l
1
[

S features to a U.S. passport.

il 2 - e e ey e

of application.

and reliant on reader to transmit.

Compliance with Western Hemisphere Travel Initiative (WHTI)
rules for land and see crossings (and provides an alternative to

= Costs $40 ($15 more than a standard license).
= Requires proof of citizenship, identity, and residence to

* |s more secure than a standard license, and similar in security
S o o g o T ”'“'”qls:\;% = Uses facial recognition biometrics to validate identity at time

* Imbeds Ultra-high frequency passive vicinity RFID tag is
embedded in each EDL/ID for better range, faster data transfer

Paul W. Taylor [pwtaylor@erepublic.com]
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Public Safety & Justice
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LA/ Orange Co./
Sacramento Police License
Reader

LA Regional
Transportation
Management Center
(LARTMQ)

Attorney’s Council of
Georgia Cordele Judicial
Circuit Data Exchange
Project

Maricopa Co., AZ E-Court
Interactive Forms and
Filing

California bilingual
TurboCourt Child Support
system

Santa Clara County Online
Visit Reservation system
Harris Co. TX Probationers
Automation

NYC Fire Department 27
second solution

Chicago CLEAR

‘SEARCH FOR CRIME AROUND
AN ADDRESS

Image: WIRED
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ACCOUNTABILITY STATES OV Guiine Sarvices | Halp | Governor | General Assembly

Alabama Montana
Arizona Nebraska
California New Mexico
Colorado New Mexico
Connecticut New York

Economy

Goal: Be a national leader in the preservation and enhancement of our
economy.

Florida Nevada Indicators:
Georgia North Carolina |
Hawaii North Dakota - - i h
) ersonal Income/Wages and Salaries

Idaho Ohio ss.
lowa Oregon overty 4 O
lllinois Pennsylvania
Indiana Rhode Island Unemployment ! .
Kansas South Carolina
Louisiana  Texas Emplovment Growth ! 4 e
Maryland Tennessee _ S P et
Maine Utah Workforce Quality
Michigan Virginia Home (At (kmle FErimmee_ T P
Minnesota Washington Economy Education Health & Family Business Climate
Mississippi Wyoming 1

" " Business Startups -
Missouri

Sources: NCSL, GAO, CDG

Paul W. Taylor [pwtaylor@erepublic.com]
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The Inside Game
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Online Classification
Support System
ot o Pt [ 7Diil Health  Gait Assicsion Depostions
Management Slalisic | Perlommence Mesiues | Finencia/Budgel Tierding | Ewec. Tesn Skes | WebLinks | Pelersnceitel
NYS Family Services - g ' )
Commissioners’

Dashboard WM S Application Dispositions €

DC Master Address District: HUDSON

Repository

Data Source: WRTS Raporting
Feport Date 15/01/2006 Data as of:  04/30/2006

Hawaii Electronic Death PG
Registration System

California Agile Payment
California Retire & Return

Al Case Types

Disposilion Type

= Opsn
= Wil

¢
2008 20D 2004 2008 2005 2004 2005 2006
Disposition Year (¥ID) Disposition Year (YTD)
Ma v -

Citizen Talkback
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| ) Help FAQ Site Map
80th Legislature Regular Session

Houston, TX 3-1-1 - Texas Legislature Online H;:;M,..mdmi
Danbury, CT 3-1-1 tome | 1y 110 [ House [senate [ Leg: rch | com Colendars
New York City Housing Scarch Legstation e
Authority Call Center . Home Legislature: s0(R)- 2007 - wew Analyses of Proposed Constitutional
i 5 ker of the House ® Word/Phrase O Bill Number Amendments, November 6, 2007, Election
City of Garland, TX e e
1 . Members @

i . Committ Legislative Activity
Automated Public Works ommittees Additional Searches
o . Committee Meetings Video Broadcasts: House | Senate
Citizen Callback Calendars Text Search Statutes Today's Calendars: House | Senate | All

. - « Current Amendment Bill Lookup Constitution Today's Meetings: House | Senate | All
Texas Legislature Online . Journals il Search Reports

. House Research Organization Amendments Vote Information Legislative Process
. Kids' House Sections Affected  Administrative Code | « |« How a Bill Becomes Law

City of Houston e
ie Official Site for Hi

" Dates of Interest | Glossary
for. Houston status of a bill2

hearings are schedule

Who Represents Me?
Enter your address to find who represents
you in the legislature

WOME | IWANTTO..  GOVERNWENT  RESDENTS  BUSINESS  DEPARTMENTS | VISITORS e
Search Webeite | | I ) 1 zie coce [ext of a bil? Address:
e
City:

»3-1-1 Hauston Service Center

211 Links 1 HOUSTON SERVICE CENTER. 'slation With Bill Lists District Maps
Il and Meeting Alerts
> 311 Fact Sheet. A Division of the ¢ to RSS Feeds

o 3uiedtyothouston.net In order to successfully complete a Service Request, your browser

MUST support 128-bit encryption. If you use Microsoft Intemet

> 311 Online Requests Explorer 5.0 or ater, your brewser should support this encryption. v ) .
Netscape Navigator 4,03 and Netscaps Communicator 4,74 and later VIRGINIA. Washington State -
) 3-1-1 Succass Story also support 125-bit encryption. » &
&4/
> it Con Reduce Wit Time o Welcome to the New 3-1-1 Self Service Online Web Requests Z.’ai A 1
— i Get Connected. Get Answers.
X

Washington Informarion Network 211

Get Connected. Get Answers

Paul W. Taylor [pwtaylor@erepublic.com]
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Digital Democracy

A Service of the City of Seattie () SEATTLE GOV

- £ seatt]|e|cABLE CHANNEL 21
Clty Of Riverside w"“‘ CONNECT TO LIFE IN THE CITY Hnmn_H Ahwr"_&ml“‘ T _1
SmartRiverside Digital Art Zone Community News Shows TV Schedule Videos WatchLIVE | -~ = (oo
Inclusion

[ECITY INSIDE/OUT [E ART ZONE

Gallery top
. E’i‘: ey Biomemr Sauarer

[5l COMMUNITY CORNER
c

Johnson County , KS
Election Office
Seattle Digital Democracy

of City

City Inside/Out ﬂ s comer
Port of Seattle A corcaus oper

® TV SCHEDULE

Sunday, Jamuary 77, 2008 j

Kevin Bales
@ warc

< Previous Next >

A Flickr in The Commons

To share photographs from the Library’s collections with people who
enjoy images but might not visit the Library’s own Web site.

To gain a better understanding of how social tagging and community
input could benefit both the Library and users of the collections.

To gain experience participating in Web communities that are interested
in the kinds of materials in the Library’s collections.

Paul W. Taylor [pwtaylor@erepublic.com]
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Assistance Wizards
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Pennsylvania COMPASS
California CalWIN welfare
client data system
ACCESS Florida
(Automated Community
Connection to Economic
Self Sufficiency)

San Diego County Agency-
wide e-referral system
Miami-Dade Housing
Central

Minnesota Developmental
Disabilities Leadership
Training

By e
Fen
Ty

i -
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Genesee Co., Michigan
Urban Land Reform
Initiative

California EZREG

New York Economic
Development Portal
Utah State Construction
Registry

Virginia Mines
WaterTrans

Rhode Island Wine, Beer
and Spirits Certificate of
Compliance

ProyEcT OVERVIEW

INTERACTIVE

LAND Ust HOMEPAGE

NARRATIVE

MAPPING

i)
[ | meeracive wavs

Address Locator
3478 Mundy Ave, Swartz Creek, MI 48473

Mundy Township Layers
Mundy Township =
Rivers

Quick Navigation
(Got] Mundy Township ~
Housing Units ~ ®

Land CoverLand Use in 1978

[

¥ prempraen

(R
Fusmyma et

[EESE

Paul W. Taylor [pwtaylor@erepublic.com]
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Smart Building

Technology and LEEDS

(NYS, WA)

City of Seattle Climate ¢
Protection Initiative 8 r .

Los Angeles Solid Waste = t o,
Information Management 3 Sk
System (SWIMS) i l

Simply Green

o

s s 2,
£
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Arizona (1) Health Care Cost Containment System, (2) Vital Statistics Data, (3) Corporate Tax e-Filing, & (3) SAIS Locator
California Vehicle Registration Internet Renewal
California CaRES (Victims Compensation Claims)

=]
CCoRTT e e e o s p——
Loudui
Apgiication [nikn - Fing Statis Ow
e
- Eesicrent: TOOO HOGT st Ra o
- '::.:,.mm _,_Emm: o L2007 ALY I Process - Uksen? > Mo Fagts 52 o Allrts
e rfrmateny famocished fops 0
Qupcats sopkcrtion Check | Previous VORI -
- Clamant Heme:
x Clamant 53
* g Stanis: =
rm Serren
x Earest Recrswedd Dot
X |
Jemd

Filiog Sitatiss Primary egpbation [0

Aqwitcant Bsance
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Collaborative Platforms

YouTube

Google Maps

Flickr

twitter

Social Networking (Facebook,
myspace, Ning, Nexo, Twango)

Microsoft component-based
Citizen Service Platform

Salesforce.com G2G
AppExchange

Cities of King County WA
eCityGov.net

North Central Texas Council
of Governments iCommunities

New York Digital Towpath

Newport News Open eGov

Quick links
S MyBuildingPermit
S MyParksAndRecreation
© NWMaps
© nwproperty
3 Shared Procurement

Salesforce.com

P 7
eCityGov.nel'r

pemered g

Successlorce com

1
#x‘ .> Xthang
on dernand imarket place
T T T TR T e
Search Apps All Cragarics ~ 2R
Find Apps
Industry Selutions :: Public Sector
s Far gowerTyment and energy related companies, the soplications in this subcsbegory provide a hoat.
‘Componerms. of golsions 10 streami;e busnecs processec 8nd Detter manage Donetitusnt dets.

Finanos & Administration
Frandal Sarvies
High Tech
Human Resourcss
Indusiry Selutions
Ezrnm -
Educmion
Heath Care

Perufacturing .
Mada
Mangrofis: %

What

Softwnre

Intwgraban & Dats

Gowvernment Transformation.

Government-to-Government

AppExchange

e sawed millions of dolkars

goveriment ageries
el npuisbet ywara ol redurwhart effo Ly g app it s

A

| g

owered by salesforce.com.

———y

Apex Developer Hetwork

férce.com

G My Filters

Edition;
= ail editiors

addibonal Fikes:
» o fitoe oatactad

Changs your sssech and
Bromse fiters.

“ My Saved Apns

A & App 10 this i by
clicking Add to My Saved
App.

@ The Act of Not Listening ...
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The One Holdover from Release 1.0

CONE OF SILENCE -THEN
Get Smart

Talent Associates — 1965-1969

NOW
Cubicles of Babble

Herman Miller/Sonare Technologies

Paul W. Taylor [pwtaylor@erepublic.com]
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@ Listening as an act ...
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&E\IATIIH PITCH 7
ol i !

:_—- e
-

The Elevat

o R

or Pitch— Amsterdam

StoryCorps ' .

L=

"By listening closely to one another, we can help illuminate
the true character of this nation—reminding us all just how
precious each day can be and how truly great it is to be

alive.”

- Dave Isay, Founder

StoryCorps—USA

@ E PLURIBUS UNUM®@232
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The state of our digital, networked
union is stronger than we often allow
ourselves to believe

We need to move beyond the inside-
outside game where we take sides in
a false dichotomy between mission
critical and legacy systems that
government builds, buys and
maintains on one hand — and the
grand Internet experiment on the
other.

Our future relies on bringing the
disciplines and heavy lifting of the
former together with the innovation
and responsiveness of the latter.

Paul W. Taylor [pwtaylor@erepublic.com]
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Contact Data
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Paul W. Taylor
Chief Strategy Officer

Center for Digital Government
Folsom, CA

pwtaylor@erepublic.com

Whitepaper downloads:
www.centerdigitalgov.com
(Registration required)

Presentation downloads:

www.govtech.com/events
(A week to 10 days)

www.pwt.net
(On February 1)

BOVERNMENT TECHNOLDEY o [

Twt of the Lab and nte Uhe Strests

www.pwt.net

Paul W. Taylor [pwtaylor@erepublic.com]




