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[Check Against Delivery]

3

Pogue’s 
CES 8

Must See IT 2 

1. Panasonic DVD LS82

2. ATP PhotoFinder

3. Sony's 3mm Thick XEL-1 

OLED TV

4. Parrot DF7700 Digital 

Picture Frame

5. Garmin NUVI 800

6. Sony Rolly

7. Wireless HD Hubs
8. Flash Memory Hard 

Drives (and MacBookAir

that came the next week)
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3The Center’s 
GTC 9

Must See IT 2 

1. Strategy by top 10 lists
2. YouTubing and mashing up 

government
3. How and where we work, live 

and play
4. How we prove who we are
5. Transparency, accountability 

and sustainability
6. Service delivery, surveillance 

and operational efficiency
7. Community response and 

recovery
8. Architecture and 

collaborative platforms
9. Listening as an act of 

governing
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4 5
Best of California | Best of Texas | Best of New York

And other sources…

Source: atlantaga.gov

Must See IT 2 

Tara “Miss Rogue” Hunt 

Founder

Citizen Agency, LLC

Meditations on Government 2.0 

The Promise

The Pitfalls
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Must See IT 2 

2008 2007 State CIO Priorities (NASCIO)

1 2 Consolidation

2 1 Information Security

3 5 Disaster Recovery/ Business Continuity

4 * 16 Electronic Records Management/ e-Discovery

5 6 Health Information Technology

6 3 Shared Services

7 * 18 Connectivity

8 * 22 IT Governance

9 * 14 Interoperability

10 * -- Human Capital/ IT Workforce

-style Charts

2008 Priority Technologies 

(NASCIO)

Strategic Technologies 

(Gartner)

1 Virtualization Green IT

2 Server Virtualization Unified Communications

3 Security Enhancement Tools Business Process Modeling

4 Geographic Information Systems Metadata Management

5 Legacy Modernization (ERP) Virtualization 2.0

6 Identity & Access Management Mashup & Composite Apps

7 Networking, Voice & Data Web Platform/ SaaS

8 Document/ Content Management Computing Fabric

9 Wireless, remote & fixed Real World Web

10 Service Oriented Applications/ 

SOA

Social Software

Must See IT 2 
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Must See IT 2 

Driver Education Public PolicyPolice Investigation

Must See IT 2 

http://iamcaltrain.com

http://www.caltrain.org
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Must See IT 2 

Must See IT 2 

Source: mysopciety.org
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Must See IT 2 

1. US National Guard Camp 

Atterbury Web TV

2. LTAP Web Site

3. ca.gov Web Tools
4. Tampa.net

5. Utah.gov

6. Virginia.gov

7. Kentucky.gov

8. Tampa.net

9. Fulton County, GA

10. Fairfax County, VA

Must See IT 2 
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• Banking and Business Crisis

• Shuttering SL communities 

because audience prefers 

mobility

Must See IT 2 

• $700 Million market by 2010

• EA introducing ad supported 

“free” games

• Channel into key demo

Design Matters
Must See IT 2 

Source: Mashable
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1. Oakland County, MI 

Mobile Services

2. City of Ripon, CA MESH 

Network

Must See IT 2 

Must See IT 2 

A Border State’s Best Friend
Compliance with Western Hemisphere Travel Initiative (WHTI) 
rules for land and see crossings (and provides an alternative to
a US Passport).

This enhanced driver license:
� Is a Voluntary program. 
� Costs $40 ($15 more than a standard license). 
� Requires proof of citizenship, identity, and residence to 
apply. 
� Is more secure than a standard license, and similar in security
features to a U.S. passport. 
� Uses facial recognition biometrics to validate identity at time
of application.
� Imbeds Ultra-high frequency passive vicinity RFID tag is 
embedded in each EDL/ID for better range, faster data transfer 
and reliant on reader to transmit.
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1. LA/ Orange Co./ 
Sacramento Police License 
Reader

2. LA Regional 
Transportation 
Management Center  
(LARTMC)

3. Attorney’s Council of 
Georgia Cordele Judicial 
Circuit  Data Exchange 
Project

4. Maricopa Co., AZ E-Court 
Interactive Forms and 
Filing

5. California bilingual 
TurboCourt Child  Support 
system

6. Santa Clara County Online 
Visit Reservation system

7. Harris Co. TX Probationers 
Automation

8. NYC Fire Department 27 
second solution

9. Chicago CLEAR

Must See IT 2 

Image: WIRED

Image: Orange C>.

Alabama
Arizona
California
Colorado
Connecticut
Florida
Georgia
Hawaii
Idaho
Iowa
Illinois
Indiana
Kansas
Louisiana 
Maryland
Maine
Michigan
Minnesota
Mississippi 
Missouri

Montana
Nebraska
New Mexico
New Mexico
New York
Nevada
North Carolina
North Dakota
Ohio
Oregon
Pennsylvania
Rhode Island
South Carolina
Texas
Tennessee
Utah
Virginia
Washington
Wyoming

ACCOUNTABILITY STATES

Sources: NCSL, GAO, CDG

Must See IT 2 
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1. Online Classification 

Support System

2. Roseville, CA Integrated 

Project  and Portfolio 
Management

3. NYS Family Services 

Commissioners’

Dashboard

4. DC Master Address 

Repository

5. Hawaii Electronic Death 

Registration System

6. California Agile Payment

7. California Retire & Return

Must See IT 2 

1. Houston, TX 3-1-1

2. Danbury, CT 3-1-1

3. New York City Housing 

Authority Call Center
4. City of Garland, TX 

Automated Public Works 

Citizen Callback

5. Texas Legislature Online

Must See IT 2 
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1. City of Riverside 

SmartRiverside Digital 

Inclusion

2. Johnson County , KS 

Election Office
3. Seattle Digital Democracy

Must See IT 2 

A  Flickr in The Commons

� To share photographs from the Library’s collections with people who 
enjoy images but might not visit the Library’s own Web site. 

� To gain a better understanding of how social tagging and community 
input could benefit both the Library and users of the collections. 

� To gain experience participating in Web communities that are interested 
in the kinds of materials in the Library’s collections. 

Must See IT 2 
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1. Pennsylvania COMPASS

2. California CalWIN welfare 

client data system

3. ACCESS Florida 
(Automated Community 

Connection to Economic 

Self Sufficiency)

4. San Diego County Agency-

wide e-referral system

5. Miami-Dade Housing 

Central

6. Minnesota Developmental 

Disabilities Leadership 

Training

Must See IT 2 

1. Genesee Co., Michigan 

Urban Land Reform 

Initiative

2. California EZREG
3. New York Economic 

Development Portal

4. Utah State Construction 

Registry

5. Virginia  Mines 

WaterTrans

6. Rhode Island Wine, Beer 

and Spirits Certificate of 

Compliance

Must See IT 2 
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1. Smart Building 

Technology and LEEDS 

(NYS, WA)

2. City of Seattle Climate 
Protection Initiative

3. Los Angeles Solid Waste 

Information Management 

System (SWIMS)

Must See IT 2 

1. Arizona (1) Health Care Cost Containment System, (2) Vital Statistics Data, (3) Corporate Tax e-Filing, & (3) SAIS Locator
2. California Vehicle Registration Internet Renewal

3. California CaRES (Victims Compensation Claims)

Must See IT 2 



Center for Digital Government

Paul W. Taylor [pwtaylor@erepublic.com]

• YouTube

• Google Maps

• Flickr

• twitter
• Social Networking (Facebook, 

myspace, Ning, Nexo, Twango)

• Microsoft component-based 

Citizen Service Platform

• Salesforce.com G2G 

AppExchange

• Cities of King County WA 

eCityGov.net

• North Central Texas Council 

of Governments iCommunities
• New York Digital Towpath

• Newport News Open eGov

Must See IT 2 

Must See IT 2 

CONE OF SILENCE -THEN

Get Smart
Talent Associates – 1965-1969

NOW

Cubicles of Babble
Herman Miller/Sonare Technologies 

The One Holdover from Release 1.0
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Must See IT 2 

The Elevator Pitch – Amsterdam StoryCorps – USA

“By listening closely to one another, we can help illuminate 

the true character of this nation—reminding us all just how 

precious each day can be and how truly great it is to be 

alive.”

- Dave Isay, Founder

Must See IT 2 

The state of our digital, networked 
union is stronger than we often allow 
ourselves to believe

We need to move  beyond the inside-
outside game where we take sides in 
a false dichotomy between mission 
critical and legacy systems that 
government builds, buys and 
maintains on one hand – and the 
grand Internet experiment on the 
other.

Our future relies on bringing the 
disciplines and heavy lifting of the 
former together with the innovation 
and responsiveness of the latter.



Center for Digital Government

Paul W. Taylor [pwtaylor@erepublic.com]

Paul W. Taylor
Chief Strategy Officer
Center for Digital Government
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Whitepaper downloads:
www.centerdigitalgov.com
(Registration required)

Presentation downloads:
www.govtech.com/events
(A week to 10 days)

www.pwt.net
(On February 1)

www.govtech.com/events

www.pwt.net

Must See IT 2 


