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On Demand Software (SaaS) Defined

Software,
• Designed to leverage the web• Designed to leverage the web.
• Delivered as a service.
• Hosted by the vendorHosted by the vendor.
• Priced on a subscription basis.
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Key Business Drivers & Benefits

Drivers Benefits
Biggest Benefits of SaaS

Survey Results (n = 117)

•Escalating competition

Di d kf

•Accelerated time to value

B tt ll b ti

8%

40%
12%

•Dispersed workforce

•Data explosion and risks

•Growing IT complexity

•Better collaboration 

•Reduced upfront costs

•Mitigated risks

19%

•Growing IT complexity

•Tightening budgets

•Intensifying focus on core

•Mitigated risks

•Increased productivity

•Greater visibility/

21%

Intensifying focus on core 
businesses

•Increasing interest in
‘out-tasking’

Greater visibility/ 
accountability

•Stronger vendor 
relationships

Greater ROI & Cost-Effectiveness
Improved App Reliability & Performance
Lower Staff Support Requirements
Systematic Updates & Upgrades
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out-tasking relationshipsSystematic Updates & Upgrades
Other
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Bottom-Line Impact of SaaS 

On Premise SaaSOn Premise
Total Cost of Ownership

No Capital Expenses

SaaS
Total Cost of Ownership

No Capital Expenses

Faster Deployment

M d b E

Savings
Managed by Experts

20 40%20—40%
Lower
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Interest in SaaS Continues to Grow

SaaS Adoption
Survey Results  (n = 117)

26%
35%

100%

65%
74%

0%
2005 2006
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Software as a Service Adoption
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Symantec graph based on industry data.  Sources include: Gartner Predicts 2007: Software as a Service Provides a Viable Delivery Model, November 2006, IDC: Worldwide 
Software on Demand 2007 - 2011 Forecast Update and 2006 Vendor Shares: Sky’s the Limit for On-Demand Providers, Saugatuck Technology; Saugatuck 2nd Annual SaaS 
Research Program Preliminary Research Findings; March 2007
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Moving from SaaS 1.0 to 2.0

SaaS 1.0 SaaS 2.0

•Simple, hosted apps

•Focus on business apps

•Multidimensional apps

•Includes IT management

•One size fits all, no 
customization

•Limited control and

•Multiple configurations, 
more versatile

•Greater control and vendorLimited control and 
accountability

•Proved the concept

Greater control and vendor 
accountability

•Producing greater value
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SaaS Expands from Business Apps to IT 
Management g

Front Office Inter OfficeBack Office

CRM
SFA

Collaboration
SCM

ERP
Finance

BUSINESS APPLICATIONS

… ……

Security
Systems Mgmt

Network Mgmt
Remote Access

Data Protection
Storage

IT MANAGEMENT

… ……
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The Time is Right

Software as Extending to theTechnological

Extending to the
IT infrastructure

Online services go

Software as
a Service
Growing adoptionSoftware as

a Service
Extending to the 
IT infrastructure

Technological
Advances

Symantec
Protection

Online services go 
beyond 

applications to 
offer complete IT 

infrastructure 
protection

Growing adoption
for “on-demand 
software.”SaaS offerings 
complement existing
investments

Protection
Network

Technological
Advances

Technological 
advances combined 

with declining system, 
storage and bandwidth 

Online services go 
beyond applications to 

offer complete IT 
infrastructure protection

Growing adoption for 
“on-demand software.” 

SaaS offerings 
complement existing 

Technological advances 
combined with declining 

system, storage and 
bandwidth costs
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Symantec Software: 
Delivered as Online Services

• Easy to use, easy to manage 
• Secure and proven from the trusted market leader

Cost effective• Cost effective
• Pay-as-you-go based upon services and capacity
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Symantec Protection Network

Online Services

Remote Control/Access
System Management
Message Security

P i i i

Registration
& Profile

Online Services

Expansion 
Message Archiving
Endpoint Security
Symantec Online Storage for BE
Symantec Online Backup

Provisioning

Billing

Support

Opportunities

Support

Online Services 
Management & 
Application Logic (Portal)
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Top Business Issues 

Provide an easy to deploy and

Pro ide seamless offsite

Provide an easy-to-deploy and 
configure backup solution No backup solution

No offsite backup solution

Deliver an offsite solution for

Provide seamless offsite 
backup for new customers 

No offsite backup solution 
(new customer) 

N ff it b k l ti Deliver an offsite solution for 
Backup Exec 12 that can be 
purchased and managed easily

No offsite backup solution 
(existing BE customers)

Provide first of many integrated 
solutions from SPNLack of central service provider
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Symantec Online Backup

Online Backup
Customer 
Premise

• Always-on protection

• Web based application• Web-based application

• Accessible from anywhere

• Private Key Encryption

• Redundant Data Centers

• Version history

Internet

• Reporting

• Alerting
Symantec
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Introducing a New Service: 
Online Storageg

Symantec Online Storage for 
Backup Exec

An affordable, secure 
l i h b ild

Addressing the 
h ll f

Providing secure 
f di

Integrated with and 
d fsolution that builds 

upon customers 
existing technology

challenges of tape 
proliferation and 

complex tape

storage for disaster 
recovery or long term 

storage

managed from 
Backup Exec 

existing technology 
investments 

complex tape 
management 

storage 
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Symantec Protection Network: 
Customer Value Propositionp

Enterprise-Class ServiceEasy to use Affordable

• Secure 256-bit 
encrypted data

• Reliable, SAS 70 Type 

• Simple, intuitive 
registration process

• Straightforward, rapid 

• No additional IT 
infrastructure or 
support staff y

II-certified, Symantec-
managed data centers 
with redundant 
data storage

g
implementation • Upgrades and 

maintenance 
managed by 
Symantec and part of 
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Additional Information

• Visit www.spn.com
Sign up before April 30 2008 and get your first three months free– Sign up before April 30, 2008 and get your first three months free
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ANSWERSQUESTIONS ANSWERSQUESTIONS
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Confidence in a Connected World
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