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INTRODUCTION 

Quest® Capacity Manager for SQL Server is a valuable tool for anyone involved with 
capacity planning, forecasting, and trend analysis. As a database administrator, I 
have those responsibilities for over one hundred instances in addition to other daily 
tasks. Quest Capacity Manager saves me time by allowing me to quickly see which 
servers need my immediate attention and enabling me to create jobs, shrink a 
database, and even relocate objects, all from a single, easy-to-use interface. 
Moreover, Quest Capacity Manager can forecast database growth and the effect of 
planned server consolidations, so I can manage my instances proactively. Let’s look 
at some of the product’s key functionality. 



White Paper 

SEEING A HIGH-LEVEL VIEW OF THE CURRENT 
STATE OF INSTANCES 

Need to know where to start your day? The Group Dashboard Report provides a 
high-level view for the current state of a group of instances. You can quickly see 
which servers need immediate action, and even drill down to individual databases 
and filegroups. 

 

Figure 1: Group Dashboard Report  
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DRILLING DOWN TO A PARTICULAR DATABASE 

From the Group Dashboard Report, you can drill down to a particular database and 
quickly see its growth over time, as well as a forecast of future growth based upon past 
trends. You have five reports to choose from: Overview, Disk Capacity, Fragmentation, 
Filegroups, and Database Map. The Fragmentation report is shown below: 

 

Figure 2: Fragmentation Report 

If you find that you need to shrink a database, reorganize indexes, or relocate 
objects, simply go to the Tasks tab; all these options are available right from Quest 
Capacity Manager. 
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VIEWING QUEST CAPACITY MANAGER JOBS 

Information is collected from each remote instance by a SQL Agent job that is 
created on that instance. The job calls a stored procedure installed in the local 
msdb database; that procedure gathers the information and sends it back to the 
central repository, which stores information from all remote instances.  

You can easily view the SQL Agent jobs configured by Quest Capacity Manager for 
one or more instances: simply navigate to the Manage Jobs tab and select the 
instances you’re interested in. 

One of the most pleasant features of Quest Capacity Manager has to be the 
calendar view for these jobs, seen below: 

 

Figure 3: Calendar view 

This view shows each job configured for the SQL Agent, the frequency at which it is 
scheduled to run, the length of time it takes to execute, and whether its last run 
was successful. And with the right-click of the mouse, you can create and deploy a 
new SQL Agent job. 
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REBUILDING OR REORGANIZING INDEXES 

Do you have indexes that need to be rebuilt or reorganized? Quest Capacity 
Manager provides a wizard that not only reorganizes your indexes but schedules a 
job in the SQL Agent to maintain them on a recurring basis. You can also choose to 
run the reorganization immediately, without creating a job, or simply examine the 
script that is generated. 

 

Figure 4: Reorganize Indexes Wizard 
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CONSOLIDATING SERVERS 

Need to consolidate servers? Quest Capacity Manager’s Consolidation Manager 
feature will quickly evaluate whether your target server will have enough capacity 
for the databases being migrated. It generates a Consolidation Summary Report, 
shown in Figure 5 which you can easily print or send as an e-mail attachment. 

 

Figure 5: Consolidation Summary Report 
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SUMMARY 

Quest Capacity Manager for SQL Server helps administrators filter through the 
overwhelming amount of information available in today’s environment. This robust 
solution quickly identifies the servers that need immediate attention, reducing 
administrative overhead and saving you time and money. Moreover, Quest Capacity 
Manager enables you to easily see detailed information about your environment, 
including the predicted growth of your databases and the impact of planned server 
consolidation, so you can proactively manage your servers to prevent problems. 
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ABOUT QUEST SOFTWARE, INC. 

Quest Software, Inc., a leading enterprise systems management vendor, delivers 
innovative products that help organizations get more performance and productivity 
from their applications, databases, Windows infrastructure and virtual 
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Contacting Quest Software 

Phone: 949.754.8000 (United States and Canada) 

Email: info@quest.com 

Mail: Quest Software, Inc. 
 World Headquarters 
 5 Polaris Way 
 Aliso Viejo, CA 92656 
 USA 

Web site: www.quest.com 

Please refer to our Web site for regional and international office information. 

Contacting Quest Support 

Quest Support is available to customers who have a trial version of a Quest product 
or who have purchased a commercial version and have a valid maintenance 
contract. Quest Support provides around the clock coverage with SupportLink, our 
web self-service. Visit SupportLink at http://support.quest.com 

From SupportLink, you can do the following: 

• Quickly find thousands of solutions (Knowledgebase articles/documents). 

• Download patches and upgrades. 

• Seek help from a Support engineer. 

• Log and update your case, and check its status. 

View the Global Support Guide for a detailed explanation of support programs, 
online services, contact information, and policy and procedures. The guide is 
available at: http://support.quest.com/pdfs/Global Support Guide.pdf 
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